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of Mind

By Paula Bernier

N
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Goods News, Bad News and No News

-! It’s late October as I'm writing this, which means I just got off
4 the Supercomm train. It was a slow train, by many accounts, but
it’s still chugging along.

Those that staged Supercomm 2009 estimate more than 6,000 industry professionals partici-
pated in the event; more than 1,800 individuals attended the keynotes; and the show floor
covered more than 120,000 gross square feet.

Supercomm, as you may recall, justified its postponement of the show due to the broad-
band stimulus. Delaying the event until October, Supercomm officials announced earlier
this year, would allow the industry to get a better handle on the American Recovery and
Reinvestment Act legislation and the broadband stimulus program that came out of it. But
while the did issue the rules for the first round broadband stimulus program since
news broke about the Supercomm postponement, as an industry we really didn't have much
more insight into the broadband stimulus as of the October show, given the federal govern-
ment hadn't announced first round stimulus funding winners as of that time. (After a one-
month delay, the first round winner announcements are now expected in mid-December.)

As a result, much of the discussion at Supercomm about both the broadband
stimulus and the National Broadband Plan, which the FCC is expected to issue in
February, was speculation. Even Supercomm keynoter Aneesh Chopra, CTO of the
U.S. and associate director for technology of the White House Office of Science and
Technology Policy, didn’t have much to say about the efforts. Matt Nichaus, partner
of Battery Ventures, and a panelist on Supercomm’s “Private Investment: The Back-
bone of Broadband Deployment,” quite rightly noted at Supercomm that everyone is
holding their collective breath until the first stimulus awards are announced.

But there was some interesting discussion around regulation. Niehaus and keynoter
John T. Stankey, president and CEO of AT&T Operations, both mentioned that
creating new competition should not be among the goals of the broadband stimulus
or the National Broadband Plan, saying that to open the market to more competi-
tion will only weaken the industry.

“Regulation should understand that there’s plenty of competition in the market
today,” Stankey said in his speech.

Another notable comment that came out of the above-mentioned panel was Tom
Tauke’s comment that there appears to be a limited window of opportunity (that
window being about a year by his watch) for the federal government to resolve the
Universal Service Fund and intercarrier compensation reform. The National Broad-
band Plan would be a good document to set guidelines for such reform, which could
be detailed in the wake of the plan’s unveiling in February, he said.

Beyond regulatory discussions, other prevalent themes in sessions and exhibitor news
included Ethernet-based mobile backhaul, how to efficiently bridge the gap between
legacy and next-generation networks and services, the migration to 100gig optics,
and the importance of network and service monitoring and management.

We also saw the rise of a hot new acronym, called HIN1, at this year’s Supercomm.
As you may have noticed, not as many folks were offering handshakes this year as
in the past (probably not a bad idea), and Purell was in abundant supply atop the
escalators and in exhibitor meeting rooms.

Speaking of hands, we didn’t hear as much hand-wringing over the economy at this
event. So that’s something we can all feel good about. IT
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Publisher’s Outlook

By Rich Tehrani

Droid Won't Kill the iPhone,
But Google Guide Might

I spent some time with the new Droid recently, and I interviewed customers
and employees of the store, and came away fairly impressed with what I heard and saw.

Certainly my outing at the store was better than my recent experience checking
out the BlackBerry Storm 2. The Droid is about the same size and weight of an iPhonc:,
but has a full keyboard, which slides out from the side of the device. Typing on it was a
satisfying experience and although some have complained it is thin and does not provide
adequate tactile response, I believe the compromise between size and feedback to be good.

In terms of device speed, the iPhone 3G S and the Droid render Web pages about
exactly as fast as one another. I tested both using the native 3G networks each device
utilizes by browsing numerous Global Online Communities on TMCnet and other
Web sites that are graphically rich.

Although the Droid boasts double the number of pixels as the iPhone, in typical Web
browsing it is difficult if not impossible to see the difference. Perhaps a photo editing
program or advanced game would be better able to take advantage of these pixels.

The benefits of Motorola’s
Droid over the iPhone are
that it allows for multitask-
ing, has free turn-by-turn
navigation, a full keyboard,

The benefits of
Motorola’s Droid over

fhiegionvit . the iPhone are that it

on the Verizon Wireless net- - gl oyws for multitasking,

work. The downside to the

st has free turn-by-turn

hone and doesn’t sync with naVigation’ a fUII

iTunes. Its software is more N

Microsoft-like than Appld. kGYboard, tlght

id, however, notice that . . .

e o . iNtegration with
Google services and
works on the Verizon

Wireless network.

to imitate the iPhone more
closely. It seems Google
knows it needs to basically
duplicate the iPhone experi-
ence to make the phone as
desirable as Apple’s device.
The challenge for Google is
the ecosystem issue and whether it can get developers (currently Android has one-tenth
the number of applications — meaning 10,000 to Apple’s 100,000) to take its products
seriously enough to program for them.

Verizon Wireless staff members told me sales for this device were strong and prospective
customers I spoke with seemed very happy. Ironically, I walked to the nearby Apple store and
saw fewer people there than at any time in the past several years. I asked a salesperson if this
was normal and he said no, it was light. Certainly my mall visit does not make a trend, but
nonetheless it is ironic to see light traffic at the Apple store on the day Droids are selling briskly.
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Publisher’s Qutlook

Another Android phone came out recently as well. The
HTC Droid Eris is a pure touchscreen device (no keyboard)
with hardware that is inferior to the Motorola device. Sales
of this phone were slower than that of its more powerful
sibling, I was told.

A number of people in the telecom industry who played with the
Motorola Droid have told me they weren't so impressed with the
device. From a Ul perspective, this is understandable. The challenge
for Google now is to rapidly improve this phone to the point where
it is enjoyable to use. Yes, you read that right. People like to pick

up the iPhone, and they expect to like the way phones work. Even
though the Droid hardware is not as slick as the iPhone, we can

forgive this transgression because at least it gets the Verizon network.

Users, however, won' forgive a substandard UI and poor hardware.
If this thing is supposed to kill the iPhone, it needs to get users to
say “wow” when they pick it up. Until I start hearing “wow,” I am
not declaring it an iPhone killer by any means.

: \ -

But let’s not leave it there, as Google has done a masterful job of
changing the rules of the game by giving away turn-by-turn GPS
and other services such as Gmail. You see, Google is a machine

at doling out free services that customers once had to pay for. We
can expect Google to compete viciously by providing free services
that are optimized for mobile devices. The company is uniquely
positioned, in fact, to provide services that use an individual’s brows-
ing habits to determine his or her local interests. That means if you
often search for the phone number of a local sushi restaurant, for
example, Google can use that information to let you know when
you are near other sushi restaurants in unfamiliar areas. Lets call this
forthcoming service — which for now is imaginary — Google Guide.

Is this a service that may make users switch cell phones?
Perhaps, but not immediately. In the mean time, Google will
devote its significant resources to filling application holes with
its own services in the hopes of developing killer apps that can’t
easily be duplicated on the iPhone or anywhere else. IT
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By Brough Turner

Wideband audio, a.k.a. HD voice, is gain-
ing traction in the VoIP community, but
the advent of mobile HD voice will tip the
balance, both for HD voice and for VoIP.

In the past decade, VoIP technology has been widely deployed, but
its impact on user communications has been surprisingly modest.
Enterprise PBXs gradually are converting to VoID, but the commu-
nications experience hasn't changed. All of the major instant mes-
saging platforms support voice chat, as do all major game consoles,
but these are communications islands. For a consumer, mobile
phones are the big story. What's behind their success? Mobility is a
clear benefit, and it works with all existing phones.

The VoIP community has a noticeable benefit to offer consumers
better, more natural calls. [Ciscd, Grandstream, Gigaset, Polycom,
snom and others are shipping VoIP handsets that support wideband
audio and provide significantly better call quality — so-called HD
voice. But so far, adoption has been gradual, at best matching the
gradual pace of business VoIP adoption. There are two problems
standing in the way of faster uptake for this technology.

First, most enterprise IP telephony systems operate as islands
of VoIP. They connect external calls via the PSTN, which im-
mediately eliminates the extra quality of HD voice. Second, IT
departments make the enterprise telecom purchase decisions.
With budgets under pressure, who can justify “soft” benefits
like markedly improved voice quality, even if the equipment
cost is identical? After all, what about support costs?

Next Wave Redux

__ Mobile HD Voice Will Bring Wideband Audio to a Tipping Point

But now, mobile operators in Europe have announced they’ll
launch mobile HD voice services in 2010. is already
selling HD handsets, with other vendors expected to do so
shortly. Mobile HD voice will boost the adoption of both
HD voice and VoIP.

Mobile service takes the adoption decision out of the
hands of the IT department and gives it to consumers

— consumers who willingly purchase new and improved
mobile devices (approximately every 24 months). As HD
voice becomes available on mobile handsets it will find

an eager public and, with wideband audio in high volume
chipsets, incremental costs will plummet. Mobile service
will allow HD voice to reach numerous early adopters, and
then mass market acceptance.

Perhaps more important, mobile HD voice means new in-
terfaces — VoIP interfaces — for the most important part of
the PSTN, the mobile phone network. When Orange wants
to interconnect mobile HD voice subscribers with France
Telecom’s triple play HD VoIP subscribers (an announced
objective), they can’t use 64 kbps PSTN circuits. Mobile
HD voice is an NGN service transported over IP in the core
network. Mobile HD voice will lead to VoIP interfaces for
the mainstream PSTN, i.e. the mobile network, and that
will finally solve the islands problem that has held back the
VoIP industry up until now. IT

Brough Turner is chief strategy officer of Dialogid (www.dialogic).

Regulation Watch

By William B. Wilhelm, Jr. and Jeffrey R. Strenkowski

The FCQss Internet
policy statement
had its four-year
anniversary in Sep-
tember 2009. Since
the statement was released, it has been the subject of continuous
interpretation and debate. It has guided the commission’s public
interest analysis in numerous proceedings, such as the Verizor)/
MCI and SBC/AT&T mergers. And the commission has used it
as an enforcement tool to prevent service providers from engaging
in “unreasonable network management practices.”

Most recently, Congress directed NTIA and RUS to use it as a
guiding principle in the broadband deployment grants under
the 2009 Recovery Act, whereby NTIA and RUS were re-
quired to apply the principles of the Internet policy statement
to broadband funding recipients.

After four years, the FCC looks poised to reexamine, and pos-
sibly update, the Internet policy statement. FCC Chairman Julius
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Revisiting the FCC’s Internet Policy Statement

Genachowski was largely responsible for drafting President Obama’s
technology and innovation plan, which likewise supports an open
network and the principle of network neutrality to preserve and
promote competition on the Internet, and has strongly reaffirmed
the agency’s commitment to enforce its network neutrality prin-
ciples. The chairman also has recently signaled that the commission
will open a new proceeding to reexamine and possibly revise the
Internet Policy Statement to prohibit broadband providers from
discriminating against any particular Internet content or applica-
tions, and also to require carriers to disclose publicly their network
management practices.

If approved by the commission, such enforceable principles will
squarely affect the VoIP community. By its five-year anniversary, the
Internet policy statement may be significantly expanded from its ini-
tial inception, and become the basis for a major shift in the regulatory
landscape for VoIP providers and facilities-based carriers alike. IT

William B. Wilhelm, Jr. is a partmer and Jeffrey R. Strenkowski is counsel at
the global law firm of Bingham McCutchen LLP ((www.bingham.com).
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VolPeering

By Hunter Newby

has done it again! Something great that is.
From their recent announcement...

“Greatly expanding availability of emerging HD voice
technology, Voxbone will transcode, or translate, be-
tween Skypd’s super-wideband SILK codec and the widely
deployed HD codec, G.722, Voxbone announced at
eComm Europe 2009.”

This is great for many reasons, but high on the list is that it
opens up HD voice to users of VoIP outside of Skype’s “pri-
vate-peered” HD. This interoperability between Voxbone’s
883 iNum prefix, the “Internet Country Code” for VoIP,
and Skype HD VoIP users is a crystal-clear example of HD
VoIP peering between two different clouds. The develop-
ment will pave the way for other VoIP clouds to connect so
that they too can more efficiently and effectively peer with
these communities. HD will no doubt become the preferred
listening experience for audio communications just as it has
become so for television. The next big step for all will be

full duplex mobile HD video.

This interoperability between
Voxbone’s 883 iNum prefix, the
“Internet Country Code” for VolIP,
and Skype HD VolIP users is a
crystal clear example of HD VolP
peering between two different
clouds. The development will pave
the way for other VolP clouds to
connect so that they too can more
efficiently and effectively peer
with these communities.

There are a few other interesting points to consider about this
development as it relates to mass adoption of applications and
new, better features and the impact that has on broadband
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Paving the Way for VolP Cloud Connectivity

demand and investment. Skype’s “about us” section gives many
hints as to the cause, effect and business case for users and
companies that sell broadband services.

“Skype is software that enables the world’s conversations.
Millions of individuals and businesses use Skype to make free
video and voice calls, send instant messages and share files with
other Skype users. Everyday, people everywhere also use Skype
to make low-cost calls to landlines and mobiles.... Access to a
broadband Internet connection is required.”

Skype is used by millions of people. It is global and has
no borders. It enables audio — in HD — and video calls,
which require a fairly decent amount of bandwidth when
all of the full-duplex sessions across millions of people are
accounted for. The calls within the Skype peering com-
munity are “free,” but a broadband Internet connection is
required. The broadband connection is not free, but the
economics work for most people to migrate away from
costly PSTN voice services to a better quality VoIP ser-
vice via the public Internet. It is also rather easy to show
someone the value of video calling when it is not even
available on the PSTN.

All of this as well as HD voice are features and benefits that
continue to accelerate the adoption of broadband globally. The
demand for these applications drives the business case for the
broadband service providers to build out their networks deeper
in to regions of the world that have never had such services.
The impact is profound.

As the feature/benefit/broadband equation plays out,
people are entering the interconnected world. They make
their way on the basis of one or two applications at first,
but the broadband link gives them access to millions of
other features and benefits that they are not even aware
of. Over time each individual will come to know many

of these functions and uses from a singular perspective as
well a social one. The power of billions of minds process-
ing information, thinking, creating and contributing back
to the collective process is currently being “wired.” We are
as a global community just taking our first steps in the di-
rection of an internetworked future. It is truly an exciting
time to be a active participant in the development of this
collective cerebral infrastructure. IT

Hunter Newby is CEO of Allied Fiber (www.alliedfiber.com),
a nationwide wireless tower and long-haul dark fiber provider.
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By Rich Tehrani & Max Schroeder

2010 protection pay-
ments are due now.

Protection money is
the term for extorting money from legitimate businesses by means
of threats or coercion. The concept is simple — pay up and your
business will remain safe. Unfortunately, fires, loods and other
natural disasters cannot be paid off. The intelligent “pay off” is to
implement a business continuity plan.

An extortion threat forces an immediate decision. Silent threats
such as future fires or floods are easily ignored, but the following
facts may persuade you to make a decision now. Studies show that
40 to 50 percent of businesses never reopen or fail within 12 to 24
months after experiencing a major disaster. Studies also demonstrate
that a BCP can actually increase profitability over time. In other
words, you can pay protection money and get it back with interest.

Today, most BCP solutions incorporate components that improve
efficiency plus save time and money. For example, unified messag-
ing improves business productivity by combining various technolo-
gies such as voicemail, email, fax, video messaging and SMS into

By Jeff Hudgins

Now more than ever before, consum-

ers are demanding seamless anytime/
anywhere converged communications.
We've seen carriers and service providers
competing for revenue and consumer. To
produce an even greater blend of fixed and mobile services
and deploy IMS, for example, carriers and service providers
must build interoperable, flexible and scalable commercial
off-the-shelf solutions. Likewise, a company-wide common
engineering practice can consolidate the cycles needed to de-
velop, evaluate, manufacture and deploy systems and acceler-
ate time-to-market. When properly installed and governed, a
COTS-based CEP discipline will produce the quickest return
on capital investments. But what are the keys to having a
successful common engineering practice that supports COTS
as an effective business practice?

There are four keys to deploying a successful COTS-based
CEP discipline.

Lifecycle Planning

A system that can systematically track engineering changes,
end-of-life notices, as well as component availability and
source controls are all essentials in the lifecycle game. Leverag-
ing embedded products, however, is the key to a smooth plan.
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Continuity Planning 101 —
A Continuing Educational Series

an integrated solution with storage in one system. The end result is
improved workflow and an enhanced user experience. Incorporating
virtualization with UM will provide added redundancy plus trim
energy consumption by reducing hardware requirements — another
example of how going green can improve the bottom line.

If you need to get your 2010 BCP in operation quickly, managed
services, software-as-a-service, hosted voice and fax are all examples
of solutions that have short times to deployment. These outsourced
services are green technologies and can assist companies in comply-
ing with HIPPA, Sarbanes-Oxley and other government regula-
tions. Improved workforce mobility is an added bonus.

Early 2010 plan adjustments may be necessary, so put East
from Jan. 20 to 22 in Miami on your calendar to see the latest in IP-

based voice, video, fax and unified communications solutions. IT

Max Schroeder is the senior vice president of [FaxCord Inc.
(www.faxcore.com) and managing director of the DPCE

Rich Tehrani is CEO and group editor-in-chief at TMC and is
conference chairman of ITEXPO.

Four Keys to an Off-the-Shelf Common Engineering Practice

Hardware Interoperability Analysis

Most standards continue to evolve to drive open standards into the
communications markets. The standards, while well written, will
most certainly leave gaps in the final specs. It’s critical to perform in-
teroperability testing and analysis to avoid field reliability concerns.

Software to Hardware Integration

A holistically integrated platform, such that the OS, applica-
tion, middleware and all supporting code, must be tightly
integrated to provide the greatest return in integrity, longevity
and performance of the solution.

Regulatory Compliance

COTS-based platforms often carry regulatory compliance at
the building block level. This does not necessarily translate
into system-level compliance. The key to offering a full regula-
tory compliant solution requires the engineering analysis and
certification testing under the parameters.

Turnkey COTS-based hardware and software solutions will domi-
nate the next decade’s landscape, so developing a robust common-
engineering practice today is very important. Having the right
approach to a COTS-based CEP discipline is priceless. IT

Jeff Hudgins is vice president of product management at
NEI Inc. (www.nei.com).

To:
Goto Subscribe FREE online at www.itmag.com


http://www.tmcnet.com/snapshots/snapshots.aspx?Company=ITEXPO
http://www.tmcnet.com/snapshots/snapshots.aspx?Company=FaxCore
http://www.itmag.com
http://www.faxcore.com
http://www.nei.com

SIP PRINT ===

'nn-»
|

"lr

i

1
M

i

. R e ———
. -l ]
i D — —
——— ey  § - J R
—_— e N N = . =
—_— A e =
- - F - B
— s

The Worid’s Premier

“Pure” SIP/VolP
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Viewpoint: Voice of the Customer

By Elaine Cascio

Everyone knows of some “stars” in social
networking and building communities,
like ’s Ideastorm, or Frank Eliason,
Comcast’s tweeting customer service man-
ager. But the reality is that most companies
are approaching social networking with extreme caution, if at

all. Not surprisingly, while many companies have no presence
on or Twitter, they have hate groups on the sites.
The rise of social networks creates an arena where consumers talk to
each other before they talk to us. It’s word of mouth that will lead
them to our products or services. As a result, the validity of our brand

is in the hands of the community. Only when consumers trust what
they hear in the community will they extend that trust to us.

Companies must anticipate the evolution of social networks as they
transform from a place to connect with old friends to communities
of interest that influence lifestyle and product choices, to an inevi-
table progression to public marketplaces. Where do you start?

1. If you haven't already, register on social networking site(s)
in order to build your identity and reinforce your brand.

By Bud Walder

Where is the low-hanging fruit in the enter-
prise SIP trunking market? Enterprise telecom
and I'T managers, while eager to find ways to
reduce costs, are not eager to risk security and
service levels for their communications net-
work. Trying to convince one to switch a major site entirely to a SIP
trunk service offering from a competitive Internet telephony service
provider is a real challenge. Sure there’s a service cost reduction, but
what if the QoS is not equivalent to their PSTN service? What if
there’s an outage from the ITSE or an outage from the broadband
ISP that provides the physical transport for the SIP trunk?

A pilot approach is a tried and true strategy for adopting new
technology, and SIP trunking service lends itself perfectly to
this approach, since one of its core value props is remote provi-
sioning and scalability with few if any truck rolls. An enterprise
can start with just about any quantity of SIP trunk channels
(or sessions), and have the provider turnup more as the service
proves its worth without much incremental provisioning cost.

A great way to get an enterprise started is to propose a pilot SIP
“trunk group,” which is configured as a separate trunk group on
the dial plan, and used as a least cost-routing option in the
dial plan. That way the telecom manager can control which users
test the SIP trunk service and for which calling patterns. It also
provides a transparent failover option if the trunk group becomes
unavailable for any of the previously stated conditions.
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The Evolution of Social Networking: Are You Ready?

2. Next, move to creating value through usefis/ information,
links to resources of interest, sharing research, consumer tips
and other data that will enhance your brand and the feeling of
community among your friends and followers.

3. Now it’s time to open up — “co-create” with your customers.
It’s one of the best ways to get customers engaged and supportive
of new initiatives or services or to reinvigorate a product.

4. That leads right into the power to influence decisions,
now that you've got the brand strength and the credibility of
customer collaboration behind you.

Involvement with social networking takes planning and re-
source commitment. Most organizations may not see immedi-
ate benefits, but I believe there are long-term returns in the
form of both customer loyalty and sales for visionaries who are
able to adapt to this future marketplace. IT

Elaine Cascio is a vice president at Vanguard Communications Corp.
(www.vanguard.net), a consulting firm specializing in customer
experience, contact center processes, operations and technology.

Ask the SIP Trunk Expert

Piloting SIP Trunks in the Enterprise: Just Add a New Trunk Group

Of course the installed base of PBX systems is not always SIP
trunk-ready (including many non-SIP based IP PBXs and
hybrids deployed between 2000 and 2006). That can be a
significant cost hurdle for running a pilot. There’s also the

issue of network edge security, NAT traversal and SIP interop
that must be addressed. But these issues can be addressed with
cost-effective enterprise session border controllers and enterprise
media gateways. The SBC handles the network edge issues while
the media gateway converts the SIP trunk traffic to a PSTN
trunk emulation — essentially a drop-and-insert approach that
minimizes the impact to the PBX itself. The SIP trunks are
routed into the PBX through standard T1/E1 trunk ports, and
PBX configuration sets up the new trunk groups.

As the SIP trunks prove their worth and reliability over time,
more channels can be added, while legacy T1/E1 PSTN
circuits can be retired. Whether a legacy PBX is upgraded

to support a direct SIP trunk interface over time is an ROI
exercise based on the cost of the upgrade vs. the cost to scale
up the media gateway (and available PSTN trunk ports on
the PBX). In most cases, the enterprise SBC is needed regard-
less of how the service is supported once inside the corporate
network. Sound fruitful? IT

Bud Walder is a marketing manager ar Dialogic Corp. (wwuw.
dialogic.com) and is responsible for the companys enterprise media
gateway products and unified communications solutions.
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Cross-Platform E911 Applications More Important Than Ever

By Nick Maier

For most of us in the IP communications and technology
space, the major story of 2009 will be the undoing of Nortel.

Once a stock market darling and the largest telecom equip-
ment provider in North America, the Toronto-based company
filed for bankruptcy in January and will emerge with
taking over the company’s considerable enterprise division.

All of that makes great headlines. Yet, as a practical matter, the major
question that many businesses associated with the news was: We're
Nortel customers and partners, so what happens to us now?

When it comes to E911 solutions for Nortel customers running
IP and traditional PBX platforms, the future needn’t be a concern.
Cross-platform solutions exist in the market that work equally
well with Nortel equipment as they do with other providers.

In this day and age, it’s important for providers to deliver
future-proof solutions that protect customers from having
to constantly upgrade or replace software and equipment in
response to industry and technology changes. Companies
can accomplish this by being active participants on the
various industry and standards committees that shape E911
policy and define current and future technical specifica-
tions. Compatibility with the major platform providers
should be a priority. Many customers have cross-platform
networks and E911 solutions simply must work seamlessly
in these environments.

Other E911 solutions that ensure cross-platform
compatibility include hosted solutions that handle all
location updates and route 911 calls remotely via
cloud computing. IT

Subscribe FREE online at www.itmag.com

For example, Technologies offers the only software-

based E911 solution that’s certified on all three major voice

platforms: Avaya, Nortel and Cisco.

Nick Maier is senior vice president of RedSky Technologies
(www.redskyE91 1.com).
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Services from iYogi Address
Windows 7 Requirements

A provider of on-demand tech services and
a Microsoft Certified company, iYogi has
launched a comprehensive suite of tools and
services for users to upgrade to Microsoft’s
new Windows 7 operating system. The free
offerings include the Windows 7 Online
Readiness Test; the Windows 7 Basic Migra-
tion tool; Windows 7 Premium Migration
service; and Windows 7 Professional Migra-
tion service. In addition, iYogi has built

a comprehensive Web site that is a ready
reference for anyone migrating to Windows
7 and provides a step-by-step guide to ap-
plication migration.

www.iyogi.net

@‘ printmetryx

ONYX Services Help Print Shops
Stay in the Black

ONYX Graphics Inc.s ONYX PrintMetryx
software-as-a-service platform of Web-based
tools, which are designed to offer insight into
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wide format printing operations jobs, are
now available. The first two products based
on this new platform help wide format print
shops manage their printing costs. The prod-
ucts include ONYX PrintMetryx JobView
service, a tool used to track printing costs,
and ONYX PrintMetryx In-House, a sub-
scription-based service. ONYX PrintMetryx
JobView service is available free to customers
who subscribe to the ONYX Links service
option along with the new version of ONYX
RIP software version 7.3.2 packages.

www.onyxgfx.com

First American Corp. Invests in Cisco
Telepresence Solution

Despite the high cost of telepresence solu-
tions, some companies are making the
investment. The First American Corp., for
example, has selected Cisco’s Telepresence
solution, which will be provided by Verizon
Business. The Cisco Telepresence solution
will run on Verizon'’s MPLS-based private
IP service. “With employees spanning the
world, technology plays a key role in driving
our productivity and facilitating high-
impact interactions while taking advantage
of the global clock,” First American Corp.
CTO Evan Jafa says. “We worked closely

GoTo: GoTo:

with Verizon Business to put together an
effective immersive video solution that
addresses our specific needs and is help-
ing to transform the way we do business.
Going forward, First American plans to
incorporate an additional component to
its program that would offer employees on
extended projects the opportunity to keep
in touch with family members overseas
through telepresence.”

www.cisco.com
www.verizonbusiness.com

In-Stat Says MSBGs for Branch Apps
Declined in 2009

A recent research report from In-Stat,
“Worldwide MSBG Market Update,”

finds that multiservice business gateway
shipments for enterprise branch office ap-
plications will decline in 2009 due to the
weak economy and job losses. However, the
MSBG market will witness a slow but ac-
celerating growth between 2009 and 2013,
In-Stat says. Multiservice business gateways
are designed for small business and branch
office applications and integrate multiple
communication voice, data and video func-
tions into a single device.

www.instat.com
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Feature Story >»

A Year in Review

(You'll Only Feel a Pinch, We Promise!)

he phrase has been overused since it joined the popular lexicon

during the Clinton era, yet I feel compelled to use it yet again: It’s

the economy, stupid. (Or, as some might more accurately apply this
sentiment to our current situation: It’s the stupid economy.)

As most of us are painfully aware, the reces-
sion was the story of the year. Sadly, this
holds true for businesses, organizations, indi-
viduals and governments across pretty much
all verticals, demographics and countries.

Certainly, some companies in communi-
cations and beyond have been able fight
the current to grow revenue, profit and/or
market share. As Joe McGarvey, principal
analyst for IP services infrastructure with
Current Analysis notes, Acme Packet and
Metaswitch Networks are two companies
that fall into this category.

But no one has been immune to this
economic tsunami, which has seen credit
tighten, spending constrict, job loss
flourish and uncertainty take hold.

On the upside, however, many in the know
seem to believe that we are at or near the
bottom of the downward spiral. Couching
their comments with the caveat that nothing
is certain in this kind of environment, bullish
number crunchers and business leaders say
the economy is on the road to a gradual, but

probably bumpy, ride back to health.

So, beyond those lovely senti-
ments, what else did we expe-
rience in 2009 and what does
it mean for our industry going

forward? Let’s take a look.

Biting the Apple

The move to mobile and
the deployment of higher-
bandwidth wireless networks
clearly got a lot of atten-
tion this year. After a huge
buildup, launfhed
its first WiMAX networks in
2009. Meanwhile, Verizon
Wireless this year pledged
allegiance to LTE, which it
expects to roll out in select
markets (up to 30 of them,

16 INTERNET TELEPHONY® December 2009

the company says) starting next year. Sur-
prisingly, however, AT&T, Apple’s exclusive
U.S. service provider partner for the iPhone,
doesn't expect to begin LTE testing until
next year with commercial launches in 2011
at the earliest.

While has gotten a head start,

conventional wisdom says that LTE will
be the winning 4G technology in the
not-too-long-term future due to econo-
mies of scale resulting from the large
carriers’ planned use of the gear.

As Ronald Gruia, program leader and
principal analyst at Frost & Sullivan, adds,
IMS — which many folks thought had
been left for dead — got a bump this year
from Verizon’s commitment to LTE, which
is an IP-based technology centered on the
IP multimedia subsystem architecture. In
announcing its LTE vendors, Gruia points
out, Verizon Wireless tapped Alcatel-
Lucent and Nokia Siemens Networks as its
IMS equipment suppliers.

These 4G efforts, as well as moves to pump
up capacity on 2.5G and 3G networks,

are a response

Ronald Gruia

to growing
pressures on the
wireless net-
work as more
rich media
applications

go mobile.

McGarvey says
the explosion
of mobile data
networks is
“basically the
second coming
of the Internet
boom that the
fixed world
experienced sev-
eral years ago.”
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By Paula Bernier

Joe McGarvey

Closely aligned with the wireless broad-
band movement were efforts by various
service providers and equipment com-
panies to form ecosystems in an effort
to drive the creation of new applications
both for mobile users and devices, and
for communications at large.

All of that, of course, was heavily influ-
enced by Apple’s AppStore and the iPhone,
which also has sparked a large amount of
activity in the smartphone space.

“In the end, the goal is to enable opera-
tors to achieve a two-sided business model
that generates revenue through traditional
service delivery to subscribers, but also
through the exposure of network assets to
third-party partners,” notes McGarvey.

Also on the application front, social
networking was a big presence in com-
munications this year, with
and Twitter garnering a large share of
the attention, in part due to their use by
politicians. In fact, Openwave Systems
recently issued a report revealing that
four of the leading 10 domains accessed
by mobile users in the U.S. are social
networking sites.

“Creativity in product development is
re-emerging,” says Steve Vonder Haar,
research director for Interactive Media
Strategies. “[There is] lots of experimen-
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Steve Vonder Haar

tation in weaving different software ap-
plications (i.e. social media services) with
emerging IP communications platforms.
Ultimately, richer software translates into
a richer communications platform.”

Policy-Based Networking

Speaking of politics, significant new devel-
opments have been afoot around commu-
nications policy at the federal level.

In an unprecedented move to make
high-speed Internet access more widely
available to lessen the digital divide,
create jobs, improve the economy, and
otherwise address the public interest,
the federal government this February
announced plans to make available $7.2
billion for new broadband networks.

At the same time, the American
Recovery and Reinvestment Act of 2009
assigned the Federal Communications
Commission the task of putting together
a National Broadband Plan, which is
under way now but due out in February
2010. This plan is supposed to be the
country’s blueprint for communications
policy and goal-setting going forward.

That plan is just one of the major areas
of focus for the FCC, which this year
saw a changing of the guard under the
Obama administration. In addition to
the broadband stimulus and the Nation-
al Broadband Plan, new FCC Chairman
Julius Genachowski has net neutrality
on his mind. He recently sent tongues
wagging with his comment that both
wireline and wireless operators must

Subscribe FREE online at www.itmag.com

treat all traffic traversing their networks
with an even hand.

And, in a speech at the CTIA conference
in October in which he emphasized the
central role of wireless communications for
the FCC, the communications industry
and our economy in general, Genachowski
said: “My specific objectives involve un-
leashing spectrum for broadband; remov-
ing obstacles to 4G deployment, like delays
in tower siting; developing fair
rules of the road to preserve the
openness of the Internet, while
recognizing the differences
between wired and wireless
technologies; and empowering
consumers by supporting a vi-
brant, transparent and competi-
tive mobile marketplace.”

As Vince Vittore, principal
analyst at Yankee Group, notes,
the new FCC chairman has
“set a completely different tone
at the commission, and we’re
already seeing it in Genachows-
ki’s willingness to tackle topics
like net neutrality head on.”

But as the carriers’ wireless and
wireline networks are inundated
with a growing amount of traf-
fic from both internally-provided services
and over-the-top applications, many con-
tinue to restate the need for policy-based
network management that enables opera-
tors to monitor and differentiate between
traffic as needed.

Vince Vittore
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So the network neutrality/fair use that
had recently died down came back to
life in 2009 and will no doubt drag on
through much of 2010.

Big Fish

Not surprisingly, 2009 also has seen
important new developments at the
industry’s major telecom and datacom
equipment suppliers.

The most
prominent
news falling
under that
category
probably
was the
demise of
Nortel, a
company
that once
stood
shoulder
to shoul-
der with
AT&T/
Lucent/
ALU, Er-
icsson and
Siemens.

Jon Arnold

Frost & Sullivan’s Gruia says Nortel
entering Chapter 11 and then selling off
its businesses bit by bit were the develop-
ments of 2009 that will really stay with
him. He says the dissolution of Nortel
marks the end of an era, particularly for
those in Canada, where it was the lead-

ing high-tech firm.

For Jon Arnold, principal of ] Arnold
& Associates, the story of the year was
Cisco’s acquisition of Tandberg.

“They keep making big acquisitions,
forcing their way into businesses they
previously had partners for,” says Arnold.
“It’s disrupting the ecosystem in ways that
may be unhealthy and forcing others to
either stay or leave Cisco’s fold.”

On a more uplifting note, Alcatel-Lucent
had some good news this year when it
posted its first quarterly profit since the
merger of Alcatel and Lucent back in 2006.

I¢’s been a tough year, so let’s leave things
on an up note, shall we? IT
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Vendors Look Back on 2009,
Prognosticate on the Year Ahead

NTERNET TELEPHONY checked in with a

handful of industry suppliers to ask what they

considered to be the biggest developments and
trends in 2009 and their expectations for the year
ahead. Not surprisingly, many of these sources noted
the growing importance and prevalence of mobile
data and video, and the federal government’s broad-
band stimulus effort.

Other key themes noted were the proliferation of con-
nected devices, the mainstream adoption of higher-capacity
transport and access connections, the move from legacy to
next-generation networks, and, of course, the impact of the
economy in 2009.

Expectations for 2010 from this group include the adoption
of HD voice, a heavier focus on storage, the move to IPv6 and
more discussion on 100gigE.

“The big trend I see is the importance of mobile data and
iPhones and all the different applications and uses,” says
Fred Ellefson, senior director of business planning at Adva
Optical Networking. “I think on a personal basis we've all
got stories on how we use mobile data and how it’s kind of
changed our lives.

“Bringing it back to the nuts and bolts of our industry, I think
that we've got a little bit of catching up to do, obviously, to
support this emerging data-centric view of the mobile market,”
he continues. “I think Ethernet backhaul is going to become
real real important. I think we've seen a little bit of it this year,
but I think were going to really see it next year and beyond as
these services really take off in a big way.”

Pointing to the Kindle and other eBook readers as well as the
flurry of new smartphones, Thomas Barnett, senior manager
for service provider marketing for Cisco’s Service Provider
Group, adds that we've also seen in 2009 a significant increase
in the type and number of devices with which people are ac-
cessing the network.

Doug Webster, director, market management for Cisco’s

service provider group, adds that as a result, the move to
IPv6 that’s been talked about for years will move forward
in earnest in 2010.
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By Paula Bernier

But while new mobile applications and video are getting
a lot of the attention, Vince Lesch, vice president of prod-

uct marketing at , notes the one thing that stood

out to him in 2009 was the continuing advancement of

text messaging.

“Text message growth continues to astound,” he says.
“The most recent examples are AT&T and Verizon nearly
doubling text message traffic from Q3 2008 to Q3 2009.
The next major growth area is machine-to-machine SMS
messages. Businesses are finding that for certain types of
M2M communications — such as sending GPS coordinates
for truck fleets — SMS is a far cheaper and more reliable
alternative than IP. Small, ‘bursty’ traffic easily fits into an
SMS message, and is almost always available as long as the
device has connectivity.”

He notes that ABI Research recently released data showing that
M2M SMS and MMS message volume will have a compound
annual growth rate of 40.06 percent from 2008 to 2014.

Although mobile was big, Scott Wilkinson, Hitach{s vice
president of product management and system engineer-
ing, says that the biggest development in 2009 in terms
of access technology was the broadband stimulus effort.
(Of course, the broadband stimulus program applies to
both wireless and wireline technologies.) In terms of
metro and long-haul technology, he adds, in 2009 we saw
40gig become mainstream.

Noting that all the carriers are now on board with taking
optical transport to the next step, Dave Mills, vice presi-

GoTo:
Subscribe FREE online at www.itmag.com


http://www.tmcnet.com/snapshots/snapshots.aspx?Company=Tekelec
http://www.tmcnet.com/snapshots/snapshots.aspx?Company=Hitachi
http://www.itmag.com

dent of sales at Optelian], says 2009 also saw the uptake
of 10gig technology from large rural operators such as
CenturyTel and Windstream.

Pathmal Gunawardana, head of optical for NSN North
America, says that next up in transport will be 100gig
and convergence. He says service providers are looking
for more converged platforms that can do Layer 1, Layer
2 and Layer 3 transport in one box. For example, he says,
Verizon in August issued a request for information around
a long-haul optical transport platform that combines the
functionality of DWDM gear, a Layer 2 OTN switch

and MPLS. A request for proposals on this same front is
expected from Verizon in 2010, with likely deployment in
2011, he says.

“From a business
perspective, we see HD
voice communications
as giving service providers
a competitive advantage
over their peers and initially
will create affinity with
subscribers recommending
their friends to join the
HD revolution.”

— AudioCodes’ Alan Percy

Of course, both service providers and businesses are moving
from legacy services and technologies on a number of fronts.

“In 2009 we saw continued interest from our customers in
evolving networks to IP and replacing legacy switches,” says
Dawn Hogh, vice president of marketing at Veraz Networks.
“While capex budgets were constrained, customers did con-
tinue to move forward in this area, and we expect continued
interest in 2010.”

Adding to the VoIP discussion, Alan Percy, director of market
development at AudioCodey, says: “We see the adoption of

HD communications and our HDVoIP products as an op-
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portunity to propel our industry from ‘as good as TDM’ to ‘far
superior than TDM.””

We heard a fair amount about HD voice this year as the
first HD-enabled handsets came to market. As previously
reported by INTERNET TELEPHONY, wideband voice
proponents believe this is a feature that consumers will be
asking for at this time next year.

“The improved sound quality allows callers to hear the
subtle differences in consonants and numbers, which will
improve accuracy and reduce costly errors,” says Percy.
“Other benefits include reduced listener stress, which —
from our experience — improves the effectiveness of confer-
ence calls and long duration discussions.

“From a business perspective, we see HD voice communica-
tions as giving service providers a competitive advantage over
their peers and initially will create affinity with subscribers rec-
ommending their friends to join the HD revolution,” he adds.

Speaking of revolution, the health care industry has been
poised for some big changes, including the digitization of
personal health care records.

Adva’s Ellefson says the health care industry’s move to
digitize records and corporate use of digital data is likely to
create a boom in demand for data storage. Indeed, demand
for storage also is growing due to the increased use of call
recording, and the proliferation of video applications in
consumer and business settings.

“We just kicked off this great big initiative as a country to
go take the health records and digitize them and put them
online, and that’s just going to require a ton of capacity,”
Ellefson says.

Beyond the broadband stimulus and the federal government’s
mandate to digitize medical records, the federal government’s
move around smart grid also will send ripples through telecom
in the years ahead, notes Ellefson.

But for all the excitement the federal government and the rest
of these developments injected into our industry in 2009, the
economy was obviously the story of the year.

“Two-thousand and nine was not a fun year for telecom,” says
Laura Howard, CMO of ECI Telecom. “The financial uncer-
tainty all around, including subscribers and investors alike, was
definitely impacting decision making for operators over the last
12 months or so. But as global recovery appears to be on the
horizon, 2010 should see increased infrastructure activity to
make up for a more conservative pace in 2009.” IT
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From the Small Business Communications Experts

CBEYOND

A Secret to Small Business Success:
Make Every Caller Feel Important

t’s no secret. The most critical element in any busi-

ness relationship is in the very first interaction, which

is often times a first call placed into an organization.
Ongoing success lies in delivering a positive customer
experience with each and every interaction thereafter. If a
business is able to create a sense of accomplishment with
its initial interaction, regardless of the actual outcome
of the call, the customer leaves with a feeling that his
concerns are being addressed, and the positive experience
manifests itself in many ways, such as repeat business and
word-of-mouth recommendations.

How can you accomplish this? The obvious answer is to
ensure your customer service staff are the best in the busi-
ness, and ensure you have an effective training and coach-
ing program in place for them, including frequent product
and service education.

However, while the concept is simple, implementation can be
more of a challenge. After all, you’re a smaller business, with-
out the resources of your larger competitors — you have neither
the budget to deploy expensive, yet feature-rich enterprise
communications systems, nor do you have the IT staff to man-
age complex platforms in-house.

One-Stop for all Small Business Needs

That's where a full-service small business communications
provider like can step in and help. Since its inception a
decade ago, Cbeyond has had a singular mission to deliver tradi-
tionally elusive enterprise communications services to the small
business owner, and has leveraged its innovation and partner-
ships to build a service set tailored to the small business owner.

The idea was that small businesses would want — and
should have access to — integrated communications services
at a price point they can afford and without the deployment
and management complexities of typical enterprise solu-

GoTo:

Table of Contents ¢ Ad Index

20 INTERNET TELEPHONY® December 2009

By Erik Linask

tions. By leveraging a next generation VoIP network and
software-based architecture, Cbeyond is bringing converged
voice and data communications to small businesses on a
single, integrated platform.

Small Details Drive Big Impact:
Introducing Virtual Receptionist

First, small businesses need to be aware of their customers’
needs — more than what services or products they need, but
an understanding of the most frequent and fundamental
information they often request. While this information may
seem trivial, being able to easily provide basic, yet important
details quickly can be the difference between satisfaction
and frustration. Typical examples include driving directions,
hours of operation or how to reach a particular person.

Understanding the value of these details, while realizing
that most small businesses can ill afford the administrative
staff to handle these questions on a regular basis, Cbeyond
has added its Virtual Receptionist service to its product
suite, which intelligently routes calls to the appropriate
individual or recorded information, based on time-based
schedules and caller voice prompts.

The functionality of Virtual Receptionist allows small businesses
to easily and cost-effectively route their callers to the information
they need, whether that is pre-recorded information on monthly
specials, holiday hours, or an easy to navigate employee direc-
tory based on name or department. In fact, Virtual Receptionist
is built to accommodate any scenario and can route calls to any
10-digit phone number, as well as to Cbeyond’s cloud-based voice
mail service, which becomes an integrated part of the employee
directory, particularly useful when people can't be disturbed or
don’t have a directly reachable number.

The flexibility built into Virtual Receptionist includes the
capability to run on pre-determined schedules, based on day
of week, time of day, or routinely switching on and off based
on other situational factors, such as when the receptionist is on
the phone or busy with other tasks.
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Virtual Receptionist

Importantly for small businesses, Virtual
Receptionist is easy to set up with a

T

slick user interface, taking as little as 15
minutes from logging onto Cbeyond’s Virtual Receptionist

PRESS 1 ( ]
|—> Hear Hours of Operations ~——> = Plays a Text to Speech message

PRESS 2

customer portal, Cbeyond Online.

According to Jon Harmer, senior
product manager for messaging and
collaboration at Cbeyond, Virtual press 3

9
Speak with Billing Agent E— "‘ Directs to Billing Representative

Speak with a Sales Representative
(their mobile device)

9
. . . . —_— Directs to Sales Representative
Receptionist is simple. “Non-tech- .

ENTER

savvy users can log in and use the PRESSS . Dial by Name Company Directory ——> | B0 ——> ‘95 Directs to Employee
Flash-based interface to configure
what is typically a fairly technical

PRESS 0

Zero Out for Live Operator ——> “ Directs to Live Operator

solution, without the need for any

voice recording, thanks to the use of

text-to-speech technology.”
For the existing Cbeyond customer, Virtual Receptionist

provides a much-needed integrated solution for managing
incoming calls effectively, including system set-up and modi-
fication. For prospective businesses, it represents another
element of a completely integrated communications solution,
including fixed and mobile voice, voice mail, fax, Internet,
and more, at a price point designed for small businesses.

The text-to-speech feature provides an easy way to con-
figure and re-configure the system, which can be done
remotely from anywhere users have Internet access, adding
even greater flexibility.

Aside from the ease-of-use and flexibility of Virtual Re-
ceptionist, one of the biggest benefits to the small business
owner is the professional feel that the system provides to all
callers. This automation in the form of a man or woman’s
voice selected by the owner showcases to customers a pro-
fessional brand that is always in a good mood and routes
appropriately. The addition of Virtual Receptionist to any
small business is an immediate brand enhancer.

In either case, Virtual Receptionist provides a platform that
ensures not only that every call is answered and that callers
have easy access to the information they need, but also offers
the flexibility for each business to set up the system to meet
their unique and evolving requirements.

“This is the enterprise-class solution for small businesses,” says
Harmer. “We make it very simple for small business owners to

By providing a simple, integrated auto-attendant and IVR e -
interact with it and manage it.

solution, Virtual Receptionist offers small businesses, who
likely have an old, rigid IVR system attached to their PBX,

an opportunity to increase the value of their communi- In that simplicity lies the secret for small businesses to ensure that
cations solutions while reducing costs and management each caller will feel important enough to hang up satisfied. IT
efforts. For businesses that leverage professional talent for
recordings, it provides an additional cost savings with a For more on Cheyond's Virtual Receptionist service, visit
professional quality software-based voice generator. http:/fwww.cbeyond. net/serviceslvirtual-receptionist. htm.
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On Rad’s Radar

(7 The Channel

By Peter Radizeski

I'm in Atlanta speaking at the MicroCorp

One-on-ONE event about Trends in 2010.
The three trends that I see for agents are the
following: applications, quality of service and mobile broadband.

T

Mobile broadband is growing. Smartphones are replacing cel-
lular handsets. Social networks are moving to mobile devices so
people can Facebook and Tweet. RIM’s BlackBerry brought us
mobile email, but now everyone has it. Netbooks and data cards
are presenting the U.S. cellular companies with revenue growth,
which is leading to spending on network backhaul and capacity.

All this means that there are new uses for mobile broadband,
like the Kindle and machine-to-machine devices. The cellular
data network can provide connectivity for ATM machines,
security cameras, and a host of other devices that need to com-
municate with a or remote server.

All these applications — e-mail, databases, office suites, CRM —
are creating a demand for managed services like an outsourced

IT department. In addition, businesses are looking at the cloud,
moving applications to a data center for redundancy, security, and
availability. With applications being delivered in the cloud or by

Apps, QoS and Mobile Broadband:
Three Trends Agents Should Consider

way of or even virtualization, agents have a chance to offer
more than just Internet access or WAN circuits like private line.
Now agents can help mitigate IT costs by offering outsourced ap-
plications, like hosted and hosted Exchange.

Applications are driving sales. Voice and e-mail are just the pri-
mary apps. Business-critical data is also driving mobile broadband.
Ubiquitous broadband is allowing for innovative ways of accessing
data. The problem becomes reliable access to the data. That's where
quality of service comes in. QoS on the WAN is what is needed to
access data reliably and quickly. The MPLS trigger is the class of
service reliability and prioritization of data over the network. This is
of paramount importance for businesses running a truly converged
network with video, database, VoIB, email and Internet riding the
same pipes. WAN optimization is selling due to the cost contain-
ment and the performance enhancement — big bang for the buck.

So the agents can sell mobile broadband, applications via virtu-
alization or SaaS, and add QoS to the WAN to provide reliable

access to these business critical data. IT

Peter Radizeski is head of telecom consulting agency
RAD-INFO Inc. (http://rad-info.net/).

SIP/IAX2 compatible ,High Performance
and Cost Effective IP Phone from China

OEM/ODM partner with Dlink , Iskratel, TOPCOM , Huawei etc

High performance Broadcom solution
Duplex speaker in hand-free mode
WAN+LAN Dual Ethernet port

Calling log showing on web

2 active lines support SIP and IAX(optional)
Graphic dot-matrix LCD support multiple language
Rj9 Headset jack

Support L2TP VPN and Open VPN(optional)

Tel:(86-755)83018618(20 line) E-mail:sales@atcom.com.cn

n ATCOM TECHNOLOGY CO., Limited

http://www.atcom.cn


http://www.tmcnet.com/snapshots/snapshots.aspx?Company=NOC
http://www.tmcnet.com/snapshots/snapshots.aspx?Company=SaaS
http://www.tmcnet.com/snapshots/snapshots.aspx?Company=PBX
http://www.tmcnet.com/redir?u=1003300
http://rad-info.net/

The Channel Perspective

With today’s economy as challenging as it is, a reseller
needs to be as flexible as possible when dealing with
customers. You have made significant investments to
identify each new customer by going to shows, advertis-
ing and through public relations. Obviously, you want to
maximize your opportunity and not lose a sale because the
customer cannot afford your solution.

During the sales process, you know the customer wants the
better IP phone with your PBX solution. He may also order
more IP phones with his initial order, but the price does not
fit his budget right now. Sound familiar? I have heard this

countless times.

Many sales people and organizations will try the old standby
and offer the customer a discount. While this will work for the
marginal opportunities, it will not work for those customers
that have real budget issues. As a manager, you know that there
is a certain price/margin you cannot go below or the sale does
not make any money.

Discounts are not always the correct answer. The sales person
may see a small discount, one that he knows could be larger, as
an easy out for not making the sale.

You have just sold your solution to the customer. It has taken
you three months and you are the solution he would like to
install, but your solution does not fit his budget. You do not
want to give the product away with more discounts.

If your company is not hurting for cash flow, look at
payments over time. This may be a solution both com-
panies can live with. Sit down with the customer and see
what will work for them and come back with a proposal.
You may be able to work the payments to span three to
12 equal payments. This will delay your company from
receiving the profit margin, but if the deal was lost, there
would be no profit.

If your company cannot finance the customer’s purchase,
suggest leasing to the customer. Most business equipment
qualify: machinery, computers, software, office equip-
ment and office furniture are eligible. I have worked with
a number of leasing companies and find most to be very
responsive and innovative.

This can also prove to be another source of income for your

company from the customer purchase. Normally, the leasing
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company will include several points in the quote for the part-
ner that brought the business to them. With this solution, the
customer payments can be spread over a longer period of time.

For example, a quote for a customer solution of $71,875 could
be structured similar to the following on a lease basis:

Lease 60 48 36 24
Term months | months | months | months
Fair Market | o1 5699 | $1,966.87 | $2,477.99 | $3,507.45
Value
$1 out $1,656.29 | $1,966.87 | $2,477.99 | $3,507.45

Table of Contents ¢ Ad Index

When leasing, there was a tax advantage in 2009. If extend-
ed into 2010, it would allow the full value of the purchased
equipment put in service, up to $250,000, to be deducted
in full by the purchasing company. Even if you decide to
lease the equipment as a fair market value lease you can still
claim the lease payments as a business expense and deduct
100 percent of the payments.

Check with the leasing companies and your accountant for full
details on current laws.

Do not overlook barter as an option. If the company you
are selling to can provide you product or services that

you can use, this may be the first option that you want to
discuss with your customer. Taxes will still potentially need
to be paid, but this may help with making the sale. If your
customer is an advertising firm, Web-hosting firm, account-
ing or law firm, you may have found a perfect solution.

Barter does offer many side benefits such as: a competitive
edge, improved cash flow by reducing cost and increasing sales,
and new cash sales resulting from word of mouth advertising,.

A tough economic time helps bring out the creative nature
of American businesses. Put some of these creative financ-

ing solutions in your arsenal to help you win more battles

against your competition. IT

Don Witt is president 0 (www.cylogistics.com).
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\Open Source

OrecX Talks about Call Recording for CPR
(Compliance, Performance and Risk)

By Paula Bernier

he call recording space is getting a lot of attention lately in light

of new compliance requirements. Companies also are increasingly

recording calls to help ensure performance and mitigate risk. One of
the hot suppliers on the call recording scene is OrecX. Paula Bernier, execu-
tive editor of INTERNET TELEPHONY, recently interviewed Bruce Kaskey,
co-founder of OrecX, about the company and how it addresses market needs

for call recording solutions.

PB: For those not familiar with
OrecX, give us a snapshot of what the
company does and how it got started.
BK: The founders of OrecX are all
from the voice recording industry.
OrecX wanted to come up with an in-
novative approach that would disrupt
the traditional TDM voice recording
market. Bruno Haas, one of the co-
founders, suggested we go the open
source route. In 2006 we posted oreka
on sourceforge.net as a project for
voice recording. Our mission was to
allow anyone to have our code under
the GPL license and build software
that was easy to install, easy to use
and, most importantly, inexpensive.

and many of them contribute to the im-
provements of the open source version.

PB: Who is your target customer?

BK: Our target customers use recording
for three reasons: compliance, performance
or risk. Compliance because it’s the law for
such firms as financial institutions.
Performance because clients want to know
what is going on with their agents and
customers. Large call centers, retail and
airlines are among the categories of compa-
nies that use our solutions for that reason.
Risk because if the call is of great value
clients want to store and manage that
information. Financial institutions and
911 centers are among the types of

Our big advantage is our experience. Having been in
the call recording industry, having sold NICE and having
competed against large companies whose operating
systems are proprietary, we understand the market.
And, since we are software based, we can deploy this
anywhere in the world and have call center-grade call
recording up and going within an hour.

PB: How long has the company been
around and to what extent are your
solutions used today?

BK: OrecX started selling the commer-
cial version of Oreka TR in the middle
of 2006. OrecX has over 400 customers
around the world and over 10,500 lines
being recorded by the commercial ver-
sion of Orecx. We have 46,000 people

that have downloaded our free version
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organizations that deploy our technology
for this reason.

PB: What exactly do you provide to
your customers?

BK: We provide a software-based voice
recording solution. Our big advantage is
our experience. Having been in the call
recording industry, having sold NICE and
having competed against large companies
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Bruce Kaskey, co-founder
of OrecX

whose operating systems are proprietary, we
understand the market. And, since we are
software based, we can deploy this anywhere
in the world and have call center-grade call

recording up and going within an hour.

PB: Can you offer at least one example
of a specific OrecX customer and how
that customer is using your solutions?
BK: One customer, Swiftcover Insurance in
the U.K., has over 350 lines being recorded
for compliance, performance and risk.

PB: How do OrecX’s products speak
to the market’s needs of today?

BK: We deliver sophisticated voice
recording tools at an affordable price.

PB: What's new in recording?

BK: Over the next few years network traffic
will expand, and through expansion other
forms of media will need to be recorded,
stored and mined — for example, video.

PB: At the recent AstriCon show
OrecX made an announcement with
Xorcom. What do we need to know
about this partnership?

BK: and OrecX have developed a
special patch that enables clients with TDM
signaling to convert that signal to VoIP and
record the voice traffic. This gives custom-
ers options in a blended VoIP and TDM
environment. Before customers would have
to purchase expensive proprietary TDM
recording equipment, now with Xorcom
this is no longer needed. IT

For more on OrecX, see TMCnets video in-

terview with Kaskey at http:/fwww.tmenet.
com/tmc/videos/.
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Alfresco, Extentech Partner on
Open Source Solution

Spreadsheet solutions company Exten-
tech and Alfresco Software, a provider of
open source enterprise content man-
agement, have announced Sheetster +
Alfresco, an integrated open source Web
spreadsheet product. Millions of Excel
users are expected to make the shift
from the desktop to online spreadsheet
applications. Company officials say this
open source solution can offer the most
cost effective, flexible and secure choice
for businesses worldwide.
www.alfresco.com

www.extentech.com

Google

Google’s DiBona Comments on
Open Source

Chris DiBona, open source program
manager at Google and the keynote
speaker at AstriCon 2009 in October,
said it’s too late for Asterisk to be vulner-
able to those who would attack it and
emphasized Google’s involvement in the
open source movement. Noting Google
has itself released 20 million lines of
source code, DiBona said open source in
general “helps level the computer field.”
While Google is not a big Asterisk user,
he said, “we like Asterisk” and comment-
ed that Asterisk supports Google Talk.
DiBona added that Google plans to en-
able SIP connectivity on Google Voice in
the future. He explained that Google ran
into a security problem with how it did
PINs for the service initially, but that it’s
working to fix that so Google Voice can
become friendly with Asterisk solutions.
www.google.com

Misys Aims to Help U.K. Businesses
Meet Carbon Reduction Requirements

Misys Open Source Solutions, a dealer

in the development of open source
projects to create new services and ap-
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plications, has announced that organiza-
tions can easily and effectively manage
the requirements set forth by the Carbon
Reduction Commitment in the U.K. by
using its newly released Misys Environ-
mental Trading Platform. The U.K.s
CRC Energy Efficiency Scheme is a
mandatory emissions reduction program
expected to affect about 5,000 non-ener-
gy intensive private and public organiza-
tions that account for 10 percent of the
country’s carbon emissions. The U.K.
has started an initiative to reduce carbon
emissions by 80 percent by 2050 and as
part of that the CRC has required these
organizations to report the amount of
carbon they have released; starting in
2013 they will also have to reduce emis-
sions year-on-year.
www.misys.com/corp/OpenSource

DataSync, SugarCRM Join Forces

DataSync will now offer SugarCRM’s
Professional application as part of its
standard software package. “This part-
nership with SugarCRM introduces a
solution that is a first in the industry by
delivering a complete, affordable open
source suite to small businesses who have
little or no IT resources,” says Mike Vet-
ter, CEO of DataSync.

www.datasyncorp.com

Funambol Unveils Cloud-based
4G Solution

[Funambol, which provides open source

mobile cloud sync and push e-mail
solutions for mobile phones worldwide,
announced what the company said is the
first open source fourth-generation mo-
bile cloud platform for device manage-
ment and synchronization.
www.funambol.com

3Di Launches New Virtual World

Viewer

3Di Inc., which develops 3D Inter-
net solutions, has launched an open
source project, 3Di Viewer “Rei,”

for viewing and interacting with
OpenSim-based 3D virtual worlds in
Web browsers. With this open source

GoTo: GoTo:

rd

Open Source News @\_
-

technology, 3Di will assist industry
adoption and standardization of 3D
Internet technology. Using the same
core technology as 3Di’s commercial
product 3Di Viewer, “Rei” is open
source BSD-licensed viewer software
for 3D virtual worlds and the 3D
Internet. 3Di Viewer “Rei” allows
users to view and interact with multi-
user 3D virtual worlds using a Web
browser. 3Di Viewer “Rei” works
with open source upstream OpenSim
servers. It also works with commercial
3Di OpenSim Enterprise servers.
http://3di.jp/en/

Basex: Open Source Makes it Mark on
Content Management

The content management market is
seeing dramatic change because of open
source software, according to a new re-
port from Basex, a knowledge economy
research firm. The report says that the
U.S. market for content management
was $4.1 billion in 2008 and is expected
to reach $10 billion by 2014. Open
source content management is gaining
traction in some circles and the overall
open source software market is growing
rapidly, according to the data.
www.basex.com

Open Source Software Integrity is
Improving, Says Study

a software integrity provider,
has released the 2009 Coverity Scan

Open Source report, which was initi-
ated by U.S. Department of Homeland
Security. The 2009 Coverity Scan Open
Source Report analyzed nearly 11 billion
lines of open source code from 280 open
source projects over the last three years.
Key findings from the report are that
overall integrity, quality and security of
open source software are improving. The
Coverity Scan service measured a 16
percent reduction in static analysis defect
density over the past three years among
participating projects. The report also
says that since 2006, more than 11,200
defects in open source programs have
been eliminated as a result of using the
Coverity Scan service.

www.coverity.com
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Almira Labs Wins Dialogic
Innovator Award Contest

ialogic Corp. recently concluded its first-ever Innovator Award Con-

test, naming Almira Labs of Madrid, Spain, the grand prize winner

for its two 3G-related video applications. Munich’s CreaLog placed
as the runner up, and Bay Talkitec, Calltech and EGTEK Co. Ltd. accepted

honorable mentions.

Jim Machi, ’s senior vice presi-
dent of marketing, says that over the years
there’s been a lot of innovation in the in-
dustry, even back when VoIP first started.
Dialogic wanted to highlight some of the
recent innovations based on its platforms,
so it created this contest, for which it
received more than 30 submissions.

A panel of judges selected winners based
on their innovations around either solv-
ing a particular problem or in terms of
the application itself, says Machi. The
judging panel included Machi; Rich
Tehrani, CEO and group editor-in-chief
at Technology Marketing Corp.; Doug
Mohney, editor-in-chief of HDCon-
nect; and Bertrand Gatellier, president
of VMA/International Association for
Enhanced Voice Services.

Almira Labs came out on top, Machi says,
because: “We felt that they created an in-
novative application that was very useful.”

The independent software vendor, which
specializes in creating next-generation ser-
vices for telecommunications networks,
won the Innovator Award for two video
applications — Video Notes and Commu-
nity Video Cast — built using the Dialogic
IP Media Server.

The grand prize consisted of a plaque,
and $10,000 in Dialogic training and
product discounts.

Video Notes allows individuals to store
and retrieve videos on a service provider’s
network via a 3G mobile phone or
through a Web site. Community Video
Cast enables 3G mobile phone users to
send video messages to multiple recipi-
ents at once quickly and easily.
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Almira Labs distributes its applications via
both wireline and wireless service providers,

including Spain, and sells them

direct to corporations and small companies.

Javier Martin, CEO of Almira Labs, says
Video Notes can be useful if; for example, a
person is walking down the street and spots
something of interest in a shop window or
elsewhere and wants to record that item or
event for his or her own memory or to share
with family, friends or coworkers. While the
capability to record, store and share multiple
videos is available today in high-end mobile
phones, he says, not everybody has such
devices, so Video Notes makes that available
to a broader group of the population.

Community Video Cast, meanwhile, allows
users to predefine groups with which they
want to communicate. That way they can
send broadcast messages to invite others to
a movie or other event, for example, Martin
explains. He adds that while this is a video
offer, there’s also an audio broadcast option
in the Almira Labs suite of applications.
This application also is well-suited for the
hearing impaired community; as it allows
them to communicate via sign language
through short video messages. It is also
helpful in countries in which patients live
far from their doctors, as it enables patients
to communicate their symptoms via video
message, which can help doctors understand
the urgency of their condition and decide if
a hospital visit is necessary.

As for the runner up, Dialogic’s Machi
explains that CrealLog was singled out
for its Cabfish iPhone application,
which allows mobile users to easily
find a nearby taxi station.

Crealog is a major European provider
of voice portal, unified messaging and
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CTT solutions for telecom and enterprise
customers. It developed Cabfish using
Dialogic Host Media Processing Software
and Dialogic CG Series Media Boards.
The location-based taxi ordering applica-
tion, which is available in more than 40
languages, allows a customer to order a
taxi by simply pressing a button on his

or her mobile phone. The GPS position
of the mobile phone is sent to a server,
which converts the position into a postal
address. Then, the voice portal calls a
local taxi station — in the local language —
and the ordering result is displayed on the
customer’s mobile phone.

Honorable mention winner Bay Talkitec,
of Chennai, India, was noted for its Mobile
Video Yellow Pages application. Calltech,
of Bogota, Columbia, was honored for its
“Click to Call” Facebook application.

And EGTEK Co. Ltd. of Seoul, Korea
received accolades for its voice analyzing
“Love Meter” application, which as Dia-
logic’s Machi explains, analyzes the voice of
the person with whom the user is speaking
and if it detects stress the user gets an MMS
message indicating “your love meter is low”
and suggests the user send the other person
(perhaps his girlfriend) flowers.

“We are very pleased by the number of
innovative applications submitted by both
our partners and new developers throughout
the course of this contest,” says Machi. “We
believe ‘video is the new voice’ — that is Dia-
logic’s vision, that all voice and text applica-
tions will eventually migrate to adding video
capabilities, and that there will be video-only
applications entering the mobile arena. It’s
great to see that developers around the world
are using Dialogic products to create some
of these cutting-edge video applications for
mobile phones.” IT
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Telecom Cost Management to Remain

Priority as Economy Stabilizes
INTERNET TELEPHONY Announces TEM Award Winners

elecom expenses are without a doubt some of

the largest figures on corporate account state-

ments. As the economy deepened further into a
recession in 2009, uptake by medium and large enter-
prises of telecom expense management practices contin-
ued to rise, with some businesses outsourcing the effort
to TEM experts in this increasingly competitive sector.

With telecom expenses often accounting for up to 20 percent of
firms’ overall IT budgets, enterprises and SMBs alike understand
that inconsistent processing and auditing of telecom invoices is
no longer acceptable, according to IT research firm Forrester.

In a recent interview, Phillip Redman, vice president, network
services and infrastructure, mobile and wireless at Gartner, said
medium and large enterprises are predominately the companies
adopting TEM today because of the large number of users and
services they need to support. There is interest by some smaller
companies, but generally undil they reach a certain number of
mobile users, they can manage many of their needs in-house.

“In 2009, I think we have seen a continued interest in uptake of
telecom expense management for companies in many different
industries. The biggest area of growth continues to be in mobile
and wireless service expense management,” Redman said. “As
companies are looking at cost optimization this year, a growth of
mobile and wireless service costs in many enterprises has caused
companies to assess their spend in this area. Also, many companies
don't have the resources to manage their telecom expenses and
realize they need an outside company to help them with that.”

In almost one-third of companies, mobile phones are used by
more than half of all employees, according to Forrester. The firm
anticipates that this number will grow exponentially as more
employees use their own mobile devices in the workplace.

And as more companies look to outsource services, said Red-
man, telecom expense management will be one of the main
areas they will continue to adopt.

“Although not every telecom expense management implemen-
tation is successful, the majority have been. This is one of the
reasons why telecom expense management continues to grow
every year with new companies adopting services as well as new
vendors looking to provide services,” he said.
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By Erin E. Harrison

FURTENT

Opwer the past 18 months, Forrester has experienced an apparent
increase in end user client inquiries about how TEM can provide
visibility and help control telecommunication expenses, with the
state of the economy creating more urgency. In particular, interna-
tional roaming is a sore spot for most companies, with a Global 500
material firm recently stating: “International roaming is where it
hurts the most. One executive traveler’s bill for just a few days over-
seas was $3,900! What can we do to fix that — as soon as possible?”

However, businesses cannot simply leap into a TEM plan be-
fore doing their due diligence. According to Gartner’s Redman,
there are many different criteria that enterprises should use to
evaluate TEM providers — much of it based upon what their
individual needs and requirements are.

First, enterprises should evaluate what they’re looking to gain from
telecom expense management implementation: Are they look-

ing to reduce costs, get reports and information about what their
expenses are, or provide policy and process where there is none?

“Depending on what the enterprises are looking for, they
should look to a telecom expense management provider that
can show proven references, that has process and project imple-
mentation capabilities, that can provide both software and a
managed service, and has a high-level tool that can be used by
both the enterprise and individual users,” Redman said.

Joe Basili, managing director of the Telecom Expense Manage-
ment Industry Association, said the weak economy has indeed
been a major influence for companies to gain better control
over telecom expenses, and TEM suppliers have seen a quick-
ening in adoption. At the same time, companies are becoming
savvier and more strategic in this area.
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“It started strong with many deals that were accelerated and
then things got put on hold due to budgetary considerations,”
Basili said. “A number of the sales became tactical with one-time

professional service sales for audit and optimization work. Now
companies are looking more at strategic proactive ongoing pro-
grams that drive larger overall savings for clients.” IT

INTERNET TELEPHONY has recognized eight industry
vendors for excellence in telecom expense management. The
INTERNET TELEPHONY TEM Excellence Award honors
those businesses that have exhibited excellence in supporting
their customers’ initiatives to optimize costs through telecom
expense management products and solutions.

Winning companies have provided case studies of TEM suc-
cess experienced by clients after implementing the nominated
product/service. Winners were chosen based on demonstrated
improvements that the winner’s product/service has made in its
client’s business.

“We are proud to announce the winners of the first annual
INTERNET TELEPHONY TEM Excellence Award. All the
companies recognized have created solutions that have proven
to be exceptional and benefited their customers,” said Rich

Tehrani, editor-in-chief of INTERNET TELEPHONY.

“The winners of the INTERNET TELEPHONY TEM
Excellence Award are leaders in telecom expense management.
Taking risks and providing real solutions have earned them
recognition from the editors of INTERNET TELEPHONY.
These products and services honored have excelled in the TEM

industry, and most importantly, their customers are willing to
offer testaments of support,” said Erik Linask, group editorial

director of TMC, publisher of INTERNET TELEPHONY.

And the Winners Are

Accenture Telecom Expense

Accenture Management

Amtel Inc. Telecom Expense
Management System

AnchorPoint, .

A Division of MTS AnchorPoint TEM

ISI Telemanagement Infortel Select v.8.0 - Carrier

Solutions Inc. Call Matching

PAETEC Software Corp. PINNACLE

Quickcomm Software
Solutions Inc.

Quickcomm Enterprise

Rivermine

Rivermine Version 6 and
eXPERT Solutions

Tangoe Inc.

Comm€Care Suite of TEM

Solutions & Services

Anthony Graffeo
Executive Director of Business Development —
Central/Eastern U.S., Canada, Europe, Israel , Latin America

(203) 852-6800 ext. 174 agraffeo@tmcnet.com

Jaime Hernaez
Strategic Accounts Sales Executive
(203) 852-6800 ext. 217 jhernaez@tmcnet.com
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Recent business trends across the globe are
indicating a "back-to-basics" approach for most
companies: reducing costs and increasing
productivity are being pushed to the forefront. These
two objectives may directly compete with each other
unless game-changing technology and innovative
solutions are adopted. Businesses are increasingly
turning to solutions like converged networks to
simplify operations, minimize risk, increase
bandwidth capabilities, and reduce costs.

The IP Communications world is being driven on
many fronts and at the heart of this activity is a
host of Communications Solutions to help
streamline operations.
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Log On Today!

The Communications Solutions Community is
designed to serve as a central resource for this
fast-moving market. To stay on top of the
Communications Solutions space, bookmark
the Communications Solutions Community and
make sure to return often for the latest news,
trends, and industry-specific content.
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Business Continuity and Managed
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Trends, Benefits, and Applications
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2010
Product &
Services

Listing

DEVELOPMENT TOOLS
Hardware

1 Boards Video Conferencing

2 Boards Voice/Fax

3 Computers/Fault Tolerant/NEBS

4 Computers/Industrial

5  DSP Chips

6 DSP Resource Boards

7 Internet Telephony Boards

8 Modems

9  Network Interface Cards

10 Video Conferencing Equipment

11  Chassis/Enclosures

12 Computer-less IP Telephony Devices
13  Multimedia Headsets/Phonesets

14  UPS/Power Protection/Management
15 Video Cameras

Software

16 Compression Algorithms
17 Echo Cancellation

18 Embedded Software Tools
19 H.323 Protocol Stack

20 Internet Telephony API
21 Java/Java Telephony

22 MGCP/MEGACO

23 SIP

Testing

24 Simulators

25 Testing Hardware

26 Toolkits

27  Voice Quality Measurement
28  VoIP Testing

SOLUTIONS

29 Billing/Convergent Billing

30 Client Software (Internet Phones)
31 CTI

32 Directory Services

33 Internet ACD

34  Internet Offload

35 Internetworking

36 LAN-Based Telephony

37  Multimedia

38 Network Management

39 OSS

40  Quality of Service

41 Security

42 Service Creation Environment
43 Service Level Management

44 SS7 Solution

45  Voice Over Cable

46  Voice Over DSL
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47 Web-Based Customer Service
48 Wireless Local Loop

APPLICATIONS & SERVICES

49  Application Sharing/Collabora-
tive Computing

50 Audio Conferencing

51 Customer Self-Provisioning

52 Distance Learning

53 Fax Broadcasting

54 Fax On Demand

55 International Callback

56 Internet Access To Live Agents
(Click to Talk)

57 Internet Call Waiting

58 Internet Fax

59 IP Centrex

60 IP Multicasting

61 IP Video Conferencing

62 Least-Cost Routing

63 One Number/Follow Me

64 DPrepaid Calling Cards

65 SOHO

66  Streaming Audio/Video

67 Telecommuting

68  Unified/Integrated Messaging

69 Virtual Assistant

70  Virtual/Distributed Call Center

71  Virtual Private Networks

72 Web/Call Center Integration

73 E911

WIRELESS

74  Handsets/PDAs

75 Location-Based Services
(Mobile e-commerce)

76  Short Message Service

77  Third-Generation Wireless (3G)

78 Wireless Data/Internet/ WAP

79 Wireless Internet Telephony

80 Wireless LAN

NETWORK EQUIPMENT
81 Aggregator/Concentrator
82 Applications Server

83 Bridges

84 Carrier Class Gateways
85 CO Switch

86 CSU/DSU

87 Data-Enabled PBX

88 Edge Access Device

89 Fax Servers

90 Firewalls

GoTo: GoTo:

91
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110

Gatekeeper

Integrated Access Device
Internet Telephony Appliances
Internet Telephony Gateways
IP-Enabled PBX

IP Phone (SIP, H.323, Ethernet...)
Media Gateway

Multipoint Control Unit
Network Hubs

Network PBX

Programmable Switches
Remote Access Concentrators
Routers

Softswitch

Signaling Gateway

Enhanced Services Platform
Voice Data Multiplexers
Voice/Data Switch

WAP Proxy Server

Wireless Base Station

SERVICE PROVIDERS
Service Provider

111
112
113
114
115
116
117

CLEC

Internet Fax Service Provider
Internet Telephony Wholesaler
ISP

ITSP

Next-Gen Telco

Prepaid

Application Service Provider

118
119
120

121
122

123
124
125

Application Infrastructure Provider
Independent Software Vendor
Collaborative ASP (groupware,
e-mail, video conferencing...)
Communications ASP

Consumer ASP (MS Office,
AppleWorks, StarOffice...)
Telephony ASP

Wireless ASP

Voice Portal

Other

126
127
128
129
130
131
132
133
134
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Arbitrage
Clearinghouse
Consultant

Developer

Distributor
Interconnect
Long-Distance Broker
Reseller

Systems Integrator
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360networks (B)

503-558-8129

www.360networks.com
Products/Services: 111,113,116

Other: Wholesale VolIP, Local T1’s,
Private Line, Dedicated Internet Access

3CX (C)

800-687-0903

www.3cx.com

Products/Services: 68,23,95

Other: IP PBX for Windows, VolP Phone

4PSA (C.D)

646-957-8997

www.4psa.com
Products/Services: 20,23,104,129
Other: Linux software PBX

8x8, Inc. (D)

408-654-0930

www.8x8.com
Products/Services: 45,46, 116

911 ETC Inc. (D)
425-368-2911
www.911etc.com
Products/Services: 911

A

A10 Networks (A)
408-325-8696
www.a10networks.com
Other: Server Load Balancer

Aastra Intecom (A, D)
800-468-3266
www.aastrausa.com
Products/Services: 68,70,23,96,95

Aastra Telecom (A)
905-760-4200
www.aastratelecom.com
Products/Services: 93,94,96,95,74
Other: SIP-DECT Handsets

Abbott Wire (E)
800-590-8025
www.abbottwire.com
Products/Services: 130
Other: Wire & Cable
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AboveNet Inc. (B,D)
571-262-2865

www.above.net
Products/Services: 114,115,116
Other: High Bandwidth
Connectivity Solutions

ABP Technology (E)
972-831-1600 x121
www.abptech.com
Products/Services: 93,94,95,97

AccessKeylP
505-999-1089
www.accesskeyip.com

Other: IPTV STB and Security

AccessLine Communications
206-621-3500

www.accessline.com
Products/Services: 50,58,63,65,68

Accudata Technologies (B)
972-390-2610 x101
www.accudatatech.com
Products/Services: 121

Acme Packet (A)
781-328-4400
www.acmepacket.com
Products/Services: 40,41,45,46
Other: Session Border Controllers

Acredo Technologies Inc. (B)
850-387-0354

www.acredo.us

Products/Services: 50,56,59,68
Other: Broadband Phone Service

Actiontec Electronics (A)
408-752-7700
www.actiontec.com
Products/Services: 8,92,40,80

Active Voice LLC
206-441-4700
www.activevoice.com
Products/Services: 68,69,89,31

Aculab (A,C)

781-433-6000
www.aculab.com
Products/Services: 2,6,7,23,94
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Adaption Technologies (B,D)
303-800-1360
wwww.adpt-tech.com
Products/Services: 59,115,45,46

Adaptive Digital Technologies
Inc. (C,D)

610-825-0182 x120
www.adaptivedigital.com
Products/Services: 16,17,104,45

Other: Voice Quality/Telephony Algorithms

ADTRAN Inc. (A)

256-963-8000

www.adtran.com
Products/Services: 92,96,95,103,80

Advertel Inc. (B,D)

412-344-4700 x107

www.advertel.com

Products/Services: 63,128,121,37
Other: Web/Phone Integration Services,
TeleBranding Services

Affinity VolP Telecom (B)
866-844-8647

www.affinityvoip.com
Products/Services: 911,68,125,113,29

Agilent Technologies (A,D)
970-679-5397

www.agilent.com
Products/Services: 24,25,26,27,28

Aheeva (D,E)
514-223-2581 x2231
www.aheeva.com
Products/Services: 95,31
Other: Contact Center D

AireSpring (B,E)
800-825-1055
www.airespring.com
Products/Services: 111,114,116
Other: SIP Trunking

AiTech (B,E)

952-829-5511 x201

www.aitech.net

Products/Services: 93,111,113,114,115
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Aksys Networks (A)
403-247-8472 x102
www.aksysnetworks.com
Products/Services: 96,95

Other: Server-less Phone System

Alcatel-Lucent (A, C)
800-995-2612

www.alcatel.com
Products/Services: 49,50,68,23,95

Alepo (C, D)
512-879-1030 x107
www.alepo.com
Products/Services: 29,39

Allied Fiber (B)
516-455-1869
www.alliedfiber.com/
Products/Services: 48

Allworx

585-421-3850 x172
www.allworx.com

Products/Services: 82,94,95,100,108
Other: VoIP Key & PBX Phone and
Data Network System

Alteva (B)

877-258-3722

www.altevatel.com
Products/Services: 118,120,38,40
Other: Hosted VoIP Solutions

American Portwell Technology,
Inc. (A)

510-403-3399

www.portwell.com

Products/Services: 84,88,106,90,98

Ameritec Corporation (A)
626-915-5441 x135
www.ameritec.com
Products/Services: 24,27,28

Amino Communications (A)
676-636-6000
www.aminocom.com

Other: IPTV Set-top boxes

AMTELCO (A,D)
800-356-9224
www.xds.amtelco.com
Products/Services: 68,72,2,6,7

36 INTERNET TELEPHONY® December 2009

AnchorPoint (C,D)

508-628-4594

www.anchorpoint.com
Products/Services: 911,29,31,32
Other: Telecom Expense Management
for VoIP

ANDA Networks (A, D)
973-386-5949
www.andanetworks.com/index.html
Products/Services: 88

Andrea Electronics Corp. (A)
631-719-1800
www.andreaelectronics.com
Products/Services: 52,13,17,129,79

Angel.com (B)

703-770-1725

www.angel.com/
Products/Services: 70,72,123,31
Other: IVR

Anue Systems (A)
512-600-5400
www.anuesystems.com
Products/Services: 24,25,28

APEX Voice Communications (D)
818-379-8400

www.apexvoice.com
Products/Services: 64,68,82,106,42

Appia Communications (B,D)
877-277-4297
www.appiaservices.com
Products/Services: 59,61,121,123,38

ApplianX (A)

+44 (0) 1908 273800
www.applianx.com
Products/Services: 94,97,105

Applied Voice & Speech
Technologies (AVST) (C)
949-699-2300
Products/Services: 63,68,69

appSessions (C)
800-277-1331
iscroll.com
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Arbinet (B)

646-485-7682
www.arbinet.com
Products/Services: 127,114,38

Arnesys (A)
441158496965
www.arnesys.info
Products/Services: 93,96,95

ASC telecom Inc (A, D)
201-252-3001
www.asctelecom.com
Other: Recording

Asentria (A,B)
206-344-8800 x144
www.asentria.com
Products/Services: 92,38
Other: Remote site monitoring

Aspect Software Inc. (B, D)
888-412-7728

www.aspect.com

Products/Services: 68,70,72

Other: Unified Communications Services

ATCOM technology (A)
86-755-83018869

www.atcom.cn

Products/Services: 7,92,94,23,323,,95

Atlantic Communication
Products (D,E)

704-676-5880

www.GoACP.com

Products/Services: 94,95,103,133,134
Other: Voice & Data Systems Integrator

AudioCodes (A)
408-441-1175
www.audiocodes.com
Products/Services: 2,7,94,97,44

Avistar Communications (D)
650-525-3300

www.avistar.com
Products/Services: 10,19,23,45,46

Avotus (B, D)

905-568-6891

www.avotus.com

Other: Telecom Expense Management
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Axerra Networks (A)
561-750-5506 x203

www.axerra.com
Products/Services: 81,84,88,92
Other: Pseudo-Wire Gateways and
Access Devices

AXIOM Sales Force
Development (B)

904-303-5804

www.AXIOMsfd.com

Other: Professional Sales Training &
Management Coaching

Azimuth Systems (A)
978-263-6610
www.azimuthsystems.com
Products/Services: 25,27,28

Basis Audionet (A, D)
215-674-8600
www.basis-audionet.com
Products/Services: 50,104,134,118,123

BellVoz LLC (B)

954-894-6181 x2103
www.bellvoz.com
Products/Services: 55,56,96,95,117

Benning Power Electronics (A)
214-553-1444 x271

www.benning.us

Products/Services: 14

Other: Inverters, DC power Systems,
Installation Services

BillSoft Services Inc.
800-525-8175 x125

www.billsoft.com

Products/Services: 128

Other: Compliance Filing & Consulting,
Telecommunication Tax Solutions

Bravo Communications Inc. (A)
408-297-8700 x112
www.bravobravo.com
Products/Services: 14

Other: Network Lightning &

Surge Protection

38 INTERNET TELEPHONY® December 2009

Brekeke Software Inc. (C)
650-401-6636

www.brekeke.com
Products/Services: 59,23,95,104,129

Broadcore (B, E)

800-942-4700

www.broadcore.com
Products/Services: 59,67,68,121,123

BridgeWave Communications (A)
775-636-7138

www.bridgewave.com
Products/Services: 77

Other: Multi-gigabit Wireless Connectivity
Links, GigE Wireless Backhaul

Broadview Networks (A,B)
914-922-7900

broadviewnet.com
Products/Services: 71,96,111,116,36

Broadvox (B)
214-646-8000
www.broadvox.com
Products/Services: 115

Bustronic Corp. (D)

510-490-7388

www.bustronic.com

Products/Services: 136,135,11,137,138

Calabrio (C)

763-592-4600
www.calabrio.com
Products/Services: 31

Other: Workforce Optimization

Calient Networks (A)
408-232-6400

www.calient.net

Products/Services: 25,84,85

Other: Fiber Management Solutions

Call Center Group (B)
650-579-1298
www.callcntr.com
Products/Services: 70,128
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CallCopy Inc. (C,D)
888-922-5526
www.callcopy.com
Other: Call Recording

CallMiner (C)
239-689-6463 x123
www.callminer.com
Other: Speech analytics

Catalyst Telecom (E)
800-790-2029
www.catalysttelecom.com
Products/Services: 68,130,41,80

Cbeyond (B)

678-370-2308

www.cbeyond.net
Products/Services: 23,121,111,116

CBL Systems (A)
508-422-9760
www.cblsystems.com
Other: IP Network Switches

Celergy Networks Inc. (B, D)
760-268-1913

Products/Services: 118,124,36,80
Other: Structured Cabling Installations

Cellular Specialties Inc (D)
603-626-6677
www.cellularspecialties.com
Products/Services: 110,38,78,80
Other: In-Building Wireless Solutions

Cellution Inc. (B, D)

585-399-0661 x1010
www.1cellution.com
Products/Services: 29,43,74,79

Other: Wireless Expense Management

Circumference Technology
Services, Inc. (B)
877-882-9253
www.circumference.ca
Products/Services: 72

Cistera Networks (A, C)
972-381-4699 x4672
www.cistera.com

Products/Services: 72,129,118,119
Other: Enterprise Application Platform
and Services for IP telephony
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Global Online Community

Communications as a Service...
Driving Innovation and New Business Models

Welcome to the Communications as a Service,
or CaaS, Global Online Community

Your educational resource for users looking to
learn more about Communications as a Service (CaaS)
and how to use this model of software deployment

to benefit their businesses.

Access the latest news and opinion shaping this
segment of the communications industry.

* Ask the Experts

* Blogs

* |Industry News

¢ Click to Call Access
to IntelePeer Experts

* Videos

*» Featured Articles

* And More!

Communuaﬁuns-as-a-Scrw'ce... e
driving innovation and new business models

Sponsored by:
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Powered by:
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CITEL Technologies (A,D)
206-957-6270 x3025
www.citel.com

Products/Services: 23,94,96,95,36

ClearOne Communications (A)
800-707-6994

www.clearone.com
Products/Services: 50,67,68,17,96

ClearSight Networks (A,D)
510-824-6001
www.clearsightnet.com
Products/Services: 24,25,26,27,28

Codima Technologies (C)
610-639-9235
www.codimatech.com
Products/Services: 24,26,27,28,38

Commetrex (C)

770-407-6025
www.commetrex.com
Products/Services: 58,2,17,18,129

Communications Technologies
(A, D)

410-435-7669

www.commti.com

Products/Services: 65,67,89,103,128

CommuniGate Systems (D)
415-383-7164 x208
www.communigate.com
Products/Services: 50,56,59,68,23

CommuniTech Services (A, D)
847-981-1200 x480
Products/Services: 50,68,134

CompletelyCharged.com (A, E)
416-847-5757
www.completelycharged.com
Products/Services: 50,70,74,79,80

Comtico (A, E)

+45 7027 9299

www.comtico.com
Products/Services: 88,92,93,94,96

Concord Technologies (B)
305-947-2224

www.concordfax.com
Products/Services: 58,65,68,121,112
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ConnectByNet (D)
310-920-5621
www.connectbynet.com
Products/Services: 93,94,95,100,36

Contact Solutions (B,D)
703-581-6315
www.contactsolutions.com
Products/Services: 118,120,125,31

Copia International Ltd. (A,C)
800-689-8898

www.copia.com

Products/Services: 53,54,58,68,20

CosmoCom Inc. (B,D)
631-940-4200
WWW.cosmocom.com
Products/Services: 70,72,31,33
Other: Unified Customer
Communications Virtual IP Contact
Center Technology

CRES8 Group Inc. (D)
813-649-8504
www.cre8groupinc.com

Other: Telecom Marketing and Public
Relations Firm

Critical Links (A)
973-276-9006 x1004
www.critical-links.com
Products/Services: 139
Other: Office-In-A-Box

CTC Connections (C,D)
214-270-1394
www.ctcconnections.com
Products/Services: 94,95,100,101,105
Other: Multi-Tenant PBX

CTI Group (C)
317-262-4666
www.ctigroup.com
Products/Services: 29,33
Other: Call Recording

Cummins Power Generation (A, D)
763-574-5000
www.cumminspower.com

Other: Power generation
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CustomCall Data Systems (C,D)
608-274-3009 x233
www.customcall.com
Products/Services: 29,39

Other: Billing, Workflow, OSS, and
Business Process Management solutions

CyberData Corp. (A)
831-373-2601 x107
www.cyberdata.net
Products/Services: 60,68,92,94
Other: SIP Endpoints for Unified
Communications

Cynergy Software Corp. (C,D)
405-516-2420
www.cynergysoftware.com
Products/Services: 67,68,131,123,47

Cypress Communications (B,D)
404-869-2500

www.cypresscom.net
Products/Services: 59,68,70,111
Other: Unified Communications

as a Service

D2 Technologies (C)
805-564-3424 x357
www.d2tech.com
Products/Services: 16,17,20,21,23

Dalcon Communication
Systems (C, D)
615-843-9000
www.dalcon.com
Products/Services: 95

Dash Carrier Services (B)
303-228-8822

www.dashcs.com

Products/Services: 911,113

Other: DIDs, CNAM, Directory Listings

Delphi Inc. (D)
703-908-0965
Products/Services: 128
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Mobilize Your PBX

Introducing the

Fixed Mobile Convergence
Global Online Community

Fixed Mobile Convergence
addresses the growing demand In
today's business environment for
seamless connectivity between fixed
and wireless communications services.
It is the ultimate convergence of all
voice, video, and data communications,
independent of location, device, or
access technology.

The Fixed Mobile Convergence
Community, sponsored by
Research In Motion and powered by
TMCnet, is your resource for staying

up to date on the latest news that’s
important to opt|m|z|ng your business’ ” FMC Showcase ” ASk the Expert » RSS feed fOF
FMC news

communications. » Feature articles  » White papers
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DemandVoice LLC (B,D)
678-999-3949 x801
www.demandvoice.com
Products/Services: 20,23,118,123,125
Other: VoiceXML Hosting

Dialexia Communications Inc. (C)
514-693-8500 x214

www.dialexia.com

Products/Services: 59,23,95,104,29

DIDWW Ireland Ltd. (B)
1-718-7667744
www.didww.com
Products/Services: 113
Other: DIDs

Digital Samba (C)
570-956-5436
www.digitalsamba.us.com
Products/Services: 49,52,61,66,67

Digium Inc. (A, D)

256-428-6000

www.digium.com

Products/Services: 2,17,95,108
Other: Digium, The Asterisk Company,
the creator of Asterisk

DiVitas Networks (A,D)
650-625-1900

www.divitas.com
Products/Services: 63,67,68,100
Other: Mobile UC

Dorado Software (C)
916-673-1160
www.doradosoftware.com
Products/Services: 119,38,43
Other: Network Monitoring

Dotcom-Monitor (B)
888-479-0741
www.dotcom-monitor.com
Products/Services: 23,24,28,123,43

DragonWave Inc. (A)
613-599-9991 x2282
www.dragonwaveinc.com
Products/Services: 83,78
Other: Packet Microwave;
Wireless Backhaul
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Dynamic Instruments (A)
858-292-7121 x1211
www.dynamicinst.com

Other: Digital Voice Recorders

Eastwind Communications (A, D)
508-862-8600

www.EastwindCom.com
Products/Services: 62,84,106,29,44

eBridge Solutions (B)
813-849-6067 x308
www.eBridgeSolutions.com
Other: Document Management

EDX Wireless (C)
541-345-0019

www.edx.com

Products/Services: 77,78,80
Other: Wireless: Wireless Network
Planning Tools

Elitecore Technologies Ltd. (C)
+91-79-66065606 x693
www.crestel.in

Products/Services: 29,39

Elma Electronic (D)

510-656-3400

www.elma.com

Products/Services: 135,11,138,106,134

Eltek Valere Inc. (A)

469-330-1691

www.eltekvalere.com

Other: DC Power Systems, Rectifiers,
Converters, Outdoor & Indoor Cabinets,
Solar Power

Emerson Network Power (A)
602-438-5720

www.Emerson.com/
EmbeddedComputing
Products/Services: 36,135,137,138,140

Encore Networks (A)
703-318-4366 x4366
www.encorenetworks.com
Products/Services: 71,92,103,105,41
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Endeavor Telecom

678-460-2500
www.endeavortelecom.com

Other: CPE Installations, Inside Wiring,
Trouble Tickets, Site Surveys

Ensim Corporation (C,D)
408-496-3769

www.ensim.com

Other: Infrastructure management software

Entone, Inc (A,B)

(650) 572-7000

www.entone.com

Products/Services: 97,99

Other: IPTV home connectivity solutions

Envision

206-225-0800 x500
www.envisioninc.com
Products/Services: 119

Other: Quality Monitoring, Performance
Analytics, Workforce Management

and elLearning

Envivio (A)
650-243-2700
www.envivio.com
Products/Services: 66
Other: IPTV

Epygi Technologies Ltd. (A)
972-692-1166 x39
www.epygi.com
Products/Services: 50,68,93,94,95

ESRI (C,D)

909-793-2853
www.esri.com/telecom
Products/Services: 911,49,119,39
Other: GIS

Estech Systems Inc. (ESI) (A)
972-422-9700

www.esi-estech.com
Products/Services: 95

eTechHelp (D,E)

212-372-7700 x7701
www.eTechHelp.com
Products/Services: 23,128,129,133,134
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imagine

the innovations.

> The 2010 International CES®is almost here. Register today at CESweb.org by using priority code M77. 6;%
Save $100 off the on-site registration fee when you register by 5 p.m. EST January 2, 2010. Find the

best hotel rates now at CESweb.org/hotel [ JANUARY 7-10, 2010 ]

LAS VEGAS, NEVADA
CESWEB.ORG

> Exhibitors, reach an international audience. Reserve booth space today at exhibit@CESweb.org.
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eTelemetry Inc. (A)
410-266-6513
www.etelemetry.com
Products/Services: 911

eTermination.com (D)
800-310-8641
www.etermination.com
Products/Services: 62,64,113,117,32

Evolving Systems Inc. (D)
303-802-1000
www.evolving.com
Products/Services: 39

Excel Telecommunications (B)
888-877-4410
www.excel.com/business
Products/Services:
111,113,115,116,117

Excendia (C)

514-765-8480

www.excendia.com
Products/Services: 63,68,69,119,123

EXFO (A)

418-683-0913 x3475
www.EXFO.com
Products/Services: 24,25,26,27,28

EZ Call, Inc. (B)
@Phone:Jason Fanning
www.sipcarrier.biz
Products/Services: 113,115,117

Ezcom Technologies Inc. (C,D)
561-687-0511

www.ezcomtech.com
Products/Services: 29,39

Falcon IP/Complete (D)
573-276-6433
www.falconipcomplete.com
Products/Services: 128,130,133,134
Other: Engineering/Installation Services
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Fanfare (C)

650-641-5101
www.fanfaresoftware.com

Other: Test Automation Software

FaxCore Inc.
866-870-4101 x319
www.faxcore.com
Products/Services: 58,2,89

FaxSIPit (B)

604-266-3400

www.faxsipit.com

Products/Services: 54,58,106,112,38

FlexSolv Networks Inc. (B,D)
972-889-3539
www.flexsolvnetworks.com
Products/Services: 50,65,70,23,104

Flowroute (B, D)
760-860-0200 x362
www.flowroute.com
Products/Services: 31,112,113,115,116

Fluke Networks (A)
425-446-4519
www.flukenetworks.com
Products/Services: 36,38,39,40,46

Fonality (A)
310-861-4300 x7080
www.fonality.com
Products/Services: 95

Fontel Inc. (E)

800-238-0787

www.fontel.com

Products/Services: 50,61,10,93,108

FreedomVOICE (B)
800-477-1477 x827
www.freedomiqg.com
Products/Services: 63,68,69,70,72

Freeway Communications (B, E)
213-225-2200 x101

www.freeway.com

Products/Services: 59,95,104,115,33
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FrontRange Solutions (C)
925-398-1365
www.frontrange.com
Products/Services: 68,70,72

Fujitsu Network
Communications (A)
800-777-FAST

us.fujitsu.com/telecom
Products/Services: 106,107,110,38,77

Geckotech LLC (B)
312-948-2961
www.geckotechllc.com
Products/Services: 54,68,72,111
Other: Business-grade Hosted
VolIP Provider

GENBAND (A)

972-521-5800

www.genband.com
Products/Services: 84,85,104
Other: Session Border Control and
Security Gateways

Gigamon (A)

408-263-2022

www.gigamon.com
Products/Services: 81,88,101,38,41

GL Communications Inc. (C, D)
301-670-4784 x114

www.gl.com

Products/Services: 24,25,26,27,28

Global IP Solutions (GIPS) (D)
415-746-1155

www.gipscorp.com
Products/Services: 50,61,17,18,20
Other: HD Voice

Global Response (B)
954-973-7300
www.globalresponse.com
Products/Services: 72,128,113,47

Global Technologies Inc (D, E)
603-235-3000

www.globaltec.com
Products/Services: 11,14,103,130
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Introducing the

Colocation
and Hosting

Global Online Community

Visit the NEW Colocation Global Online Community for the
latest news and information on Colocation, peering and more.

Calling all telecom providers, ISP’s Multi-service carriers, peering
exchanges,VolP Providers, content providers, internet exchanges,
gaming companies, enterprises, financial service companies and
others who are interested in learning more about Colocation.

The community — sponsored by Telx, and powered by TMCnet —

allows visitors to connect with industry experts, gain valuable
insight into communications management best practices, and more.

The Colocation Community will showcase
daily content updates, including:

* Informative articles *  White papers
* Breaking news * Live event links
* Analyst information ¢ and much more!

e Case studies

http://colocation.tmcnet.com

Sponsored by:

te Ix Powered by:
AMCnet

~
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GLOBALINX (B)
585-321-5693
www.GLOBALINXsolutions.com
Other: VoIP Provider

GlobalPhone Corp. (B)
703-533-2122

www.gphone.com
Products/Services: 55,59,63,64,111

GN US Inc. (A)
603-598-1100
www.jabra.com
Products/Services: 12,13
Other: Headsets

GoHello (B, D)

02071002525

www.gohello.com

Products/Services: 121,123,124,79
Other: Virtual PBX/ALLmobile telephony

Grandstream Networks Inc. (A)
617-566-9300 x921
www.grandstream.com
Products/Services: 23,94,96,95,97

Green Workforce Management
Solutions (C, D)

888-834-0007

www.greenwfms.com
Products/Services: 129

Other: Workforce Management Software

Gridborg America (A, C)
817-855-5160
www.gridborgamerica.com
Products/Services: 72,18,19,23,36

GTek (A)
972-200-4472 x111
Products/Services: 59,65,96,100,79

GyruslLogic (C, D)
602-432-1995
www.GyrusLogic.com
Products/Services: 51,20,119,125
Other: Conversational Dialogue
Application

HarrisData (C, D)

800-225-0585

www.harrisdata.com

Other: Enterprise Application Software

Hatteras Networks (A)
919-991-5495
www.hatterasnetworks.com
Products/Services: 81,88,106
Other: Ethernet Access Equipment

HEAD Acoustics GmbH (C,D)
+4924075770
www.head-acoustics.de
Products/Services: 24,25,27,28,40
Other: Audio & Voice Quality
Optimization

Headsets Direct Inc. (E)
800-914-7996
www.headsetsdirect.com
Products/Services: 130

Other: Plantronics Wireless, Corded,
Mobile and Computer Headsets

Hermon Labs (A)
972-4-626-8450
www.hermonlabs.com
Products/Services: 23,25,27,28,129

Hewlett-Packard Co. (A)
281-370-0670
www.hp.com/go/infrastructure
Products/Services: 14

Hibernia Atlantic (B)
908-988-1988
www.hiberniaatlantic.com/

HigherGround Inc. (B, C)
818-456-1600
www.highergroundinc.com
Other: Call Recording Solutions

Huawei Technologies (A)
214-545-3700

www.huawei.com
Products/Services: 103,104,110,74
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Reseller/Distributor
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Hutton Communications Inc. (E)
877-648-8866

www.HOL4G.com

Products/Services: 14,25,26,130

@

I.S. Associates Inc. (C, D)
800-583-3440 x142
www.isassoc.com
Products/Services: 51,119,29,39,47

iControl Networks (C,D)
650-322-2300 x205
www.icontrol.com
Products/Services: 41

Other: Broadband Home Security

>ifoyphone

Ifbyphone

8800 Bronx Ave
Skokie, IL 60077
United States

Phone: 888-832-4962
fax: 847-676-6553
contact@ifbyphone.com
www.ifbyphone.com

Ifbyphone provides busi-
nesses a suite of phone
automation services to
enhance customer conver-
sations, drive sales and
lower costs. Leveraging
Ifbyphone’s easy-to-use
services, business users,
marketers and developers
can quickly create solu-
tions ranging from simple
call routing solutions to
advanced interactive voice
response systems.
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iKnowWare (B,D)

512-215-4305

www.iKnowWare.com
Products/Services: 72,122,124,74,78
Other: Software As A Service

ILD Payments (A)

904-273-2440

www.ildpayments.com
Products/Services: 911,50,51,127,29
Other: Operator B

IMC Networks (A)

949-465-3000

www.imcnetworks.com
Products/Services: 9,38,40

Other: Fiber Media Converters, Repeaters

Incognito Software (D)
604-678-2865
www.incognito.com
Products/Services: 51,39,45,46

IndustryDynamics (A,D)
416-848-1850 x101
www.industrydynamics.ca
Products/Services: 55,56,23,93,94
Other: Skype for Business Gateways

Infinite Conferencing, An
Onstream Media Company (B,D)
973-218-0192
www.infiniteconferencing.com
Products/Services: 49,50,66

Influent (B)

800-856-6768 x2701
www.influentinc.com

Other: Inbound and Outbound Customer
Service and Sales Contact Center

Info Directions Inc. (B,C)
585-924-4110
www.infodirections.com
Products/Services: 119,29,39

Ingate Systems (A)
603-883-6569

www.ingate.com
Products/Services: 23,90,93,41
Other: SIP trunking, SIP,
SlParators, NAT traversal,remote
connectivity,Enterprise SBC
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INPHONEX (B,E)

305-728-4647

www.inphonex.com
Products/Services: 65,21,123,113,115

Inphonite LLC (A,B)
520-797-1844

www.inphonite.com
Products/Services: 23,129,119,123,47
Other: Appointment reminder software

InsideSales.com (B,D)
801-853-4070

www.insidesales.com
Products/Services: 54,56,72,119,123
Other: We blend B2B dialer technology
into CRM solutions

Intec Telecom Systems (C)
404-705-2800 x2982
www.intecbilling.com
Products/Services: 29,39

Intelenet Global Services (B, D)
972-712-7426

www.intelenetglobal.com
Products/Services: 128,134,121,123,29

Intelliden, Inc. (D)
650-853-0270 x7003
www.intelliden.com
Products/Services: 38,39,40,41,42

IntelliNet Technologies Inc.
321-726-0686 x303
www.intellinet-tech.com
Products/Services: 20,105,44
Other: Diameter

Interact Inc. (C,D)
402-476-8786

www.iivip.com

Products/Services: 50,23,95,104,29

Interactive Intelligence Inc.
317-872-3000 x3

www.ININ.com

Products/Services: 63,68,70,93,95

International Research Center
(B,D)

602-470-0389
www.researchedge.com
Products/Services: 128,129,119

GoTo: GoTo:

InternationalFoneNumbers.com

(B, D)

213-452-1505 x222
www.tollfreeforwarding.com
Products/Services: 55,63,70,123
Other: International Phone Numbers

INTERNET TELEPHONY (B)
203-852-6800 x228
www.tmcnet.com
Products/Services: 135,12,29,33

Invox (B,D)

877-554-6869

WWW.invox.com
Products/Services: 121,123,125

ip.access (A)

+44 1954 713700
www.ipaccess.com
Products/Services: 110,77
Other: Picocells and Femtocells

IPitomy Communications (A)
941-306-2200

www.ipitomy.com
Products/Services: 67,68,94,95

IPtimize Inc. (B, D)
303-268-3600 x3603
www.iptimize.com
Products/Services: 59,63,68,113,45

1Q Services (B)
612-243-5124
WWW.ig-services.com
Products/Services: 25,27,28

IR LINK Corp. (A,D)

+82 2 404 3372

www.irlink.net

Products/Services: 72,12,13,96,31

IT Watchdogs

512-257-1462 x537
www.itwatchdogs.com

Other: Mfg: Climate & Power Monitors
for Server Rooms

IVR Technology Group (B,D)
800-715-9990
www.ivrtechgroup.com
Products/Services: 56,69,121,123,42
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Ixia (A, C)

818-871-1800
www.ixiacom.com
Products/Services: 25,27,28,40
Other: IP Network Testing

JAJAH Inc. (B)

650-967-4357

www.jajah.com

Products/Services: 50,55,62,20,118

Jaymie Scotto & Associates (B)
914-315-6424

www.jaymiescotto.com

Other: Public Relations and Marketing

Juniper Networks (A, D)
408-745-2000

www.juniper.net
Products/Services: 88,90,103,108
Other: AAA

R

Kunnect (B)

888-586-6328
www.kunnect.com
Products/Services: 70,123
Other: Hosted Call Center SAAS

LAN Power Systems (A)
510-275-4572

www.lan-power.com

Other: Power over Ethernet Solutions

Level 3 Communications (B, D)
877-253-8353

www.Level3.com

Products/Services: 66,73,111,113,116

Lexent Metro Connect (B)
212-981-0700
lexent.net
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LG-Nortel (A)

+82-2-2005-2952
www.LG-NORTEL.com
Products/Services: 68,13,96,95,108

liyaphone (B)

00919633940115
www.liyaphone.com
Products/Services: 55,12,19,123,113

@

M5 Networks (B)
877-88-GET-M5

www.mb5net.com

Products/Services: 59,95,123,115,36

Macadamian Technologies (C)
613-739-5976 x151
www.macadamian.com
Products/Services: 128,129

MarkeTel Systems Ltd. (A, D)
306-359-6893
www.marketelsystems.com
Products/Services: 72,13,23,30
Other: Predictive Dialer

Matrix Telecom Pvt Ltd. (A)
714-706-9922
www.matrixtelesol.com
Products/Services: 92,96,95,100,105

Media5 Corp. (A,C)
819-829-8749 x5210
www.media5corp.com
Products/Services: 93,94,102,79

MeetingOne (D,E)
888-523-9194
www.meetingone.com
Products/Services: 50,61,66,67

MegaPath (B)

925-201-2621

www.megapath.com
Products/Services: 67,71,41,46

Other: Broadband Internet Connectivity
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MERA Systems Inc. (A, C)
800-858-2549 x5973
www.mera-systems.com
Products/Services: 59,95,104,29
Other: Session Border Controller

Microsemi/PowerDsine (A)
631-756-4680

www.microsemi.com

Other: Power over Ethernet Midspans

Microsoft (C)
230-773-7836
www.microsoft.com
Products/Services:
127,128,129,130,131

Minerva Networks (C)
408-567-9400
www.minervanetworks.com
Other: IPTV Middleware

Mitel Networks (A, D)
613-592-2122 x2188
www.mitel.com
Products/Services: 50,68,70,96,95

Mix Meeting (B, C)
414-944-0162

www.brevient.com
Products/Services: 62,113

Other: SIP Termination & Local DIDs

Multi-Tech Systems Inc. (A,D)
800-328-9717 x5200
www.multitech.com
Products/Services: 12,8,94,103,80

my1voice (B)

866-358-6366

www.my1voice.com
Products/Services: 63

Other: Virtual PBX, Virtual Phone
Service, Virtual Receptionist, Toll Free
Phone Number

MyFax (B)
866-378-2373
www.myfax.com
Products/Services: 58,112

Mzima Networks (B)
888-446-9462
www.mzima.com
Products/Services: 114
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Narus Inc. (C,D)
408-215-4300

Www.narus.com
Products/Services: 119,38,41
Other: real-time traffic intelligence

NCH Software (C)

303-785-1761 x101
www.nchsoftware.com
Products/Services: 50,23,104,129,30

NEC Corporation of America -
RCSD

214-262-3678
www.necam.com/rcsd
Products/Services: 110,77,79
Other: Microwave Radio

NEC Unified Solutions Inc. (D)
214-262-6384

www.necunified.com
Products/Services: 68,82,96,95,134

NEI (A, D)

781-332-1000

www.nei.com

Products/Services: 135,3,139,84,97

NET (Network Equipment
Technologies) (A)
732-460-9000 x238

www.net.com

Products/Services: 88,94,31,41,44

Net2Phone (B)

973-438-3111

www.net2phone.com
Products/Services: 64,113,45,46,79

Netformx

408-423-6632

www.netformx.com

Other: Network Design Applications

NetOffice Corp. (B, D)
866-206-1874

www.NetOffice.com
Products/Services: 50,63,65,68,69
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NetQoS, a CA Company (C,D)
512-334-3713

www.netgqos.com

Products/Services: 27,28,119,38,40
Other: VoIP and video quality of experi-
ence; unified communications monitoring

NetQuest Corp. (A)
856-866-0505 x10
www.netquestcorp.com
Products/Services: 9,38,43,44
Other: Monitoring Access Optimizer

NetScout Systems Inc. (C)
800-309-4804
www.netscout.com
Products/Services: 38,39,40
Other: Unified Service Delivery
Management

Network General Corp. (A)
800-357-7666
www.netscout.com
Products/Services: 28,38

Other: Application Performance
Monitoring and Management

Network Instruments (A, C)
952-358-3800
www.networkinstruments.com
Products/Services: 25,27,28,38,80

Nextwave Wireless (A)
858-480-0580
www.hextwave.com

Other: WiMAX chipsets

NGM Network (B)
+972547581704
www.ngm-network.com

Other: Multilateral Voice Peering
Exchange Point

Noble Systems Corp. (C)
888-866-2538 x300
www.noblesys.com
Products/Services: 70,72,37

Nokia (A)

877-997-9199
www.nokiaforbusiness.com
Products/Services: 62,63,74,77,79
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Nortel (A, C)

281-260-4867
www.nortel.com/selfservice
Products/Services: 23,31,40,42,47

Novitell (C,D)

+45 70220301

www.novitell.com
Products/Services: 23,108,30,79
Other: FMC solution

nubill corp. (B, D)
248-284-2700 x142
www.nubill.com
Products/Services: 121,123,29,39

o1 Communications (B,D)
888-444-1111

www.o1.com

Products/Services: 62,71,111,114,116

Objectworld Communications
Corp. (C)

613-599-9698 x297
www.objectworld.com
Products/Services: 63,67,68,23,95

Octasic Inc. (C, D)
514-282-8858 x228
www.octasic.com
Products/Services: 5,6,17,95

Other: Multi-core processor for voice
and video over IP

Odin TeleSystems (A)
972-664-0100 x103
www.odints.com
Products/Services: 6,7,24,94,95

Openet (C)

+353 1 620 4600
www.openet.com
Products/Services: 29

OpenVox Communication Co.
Ltd. (A)

+86-755-82535461 x817
WWW.0penvox.com.cn
Products/Services: 7,87,93,95,100
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OPNET Technologies (D)
240-497-3000

www.opnet.com

Products/Services: 24,38,39,43
Other: Network Planning and
Diagramming, Configuration Auditing,
App Performance Mgmt

Optivon Inc.

787-625-2720

www.optivon.com

Products/Services: 59,63

Other: CLEC providing LD Termination
and origination to Puerto Rico

Orion Communications (C, D)
877-812-7251
www.predictive-dialer.org
Products/Services: 67,72,7,96,108

Otay Mesa Data Center Inc. (B, D)
619-954-2727

www.omdc.net

Products/Services: 66,70,114,35,48

Pactolus Communications
Software (C)

508-616-0900 x328
www.Pactolus.com
Products/Services: 50,64,68,82,42

PAETEC (B,C)

877-472-3832

www.paetec.com

Products/Services: 95,103,111,114,48

Para Systems/Minuteman UPS (A)
972-446-7363
www.minutemanups.com
Products/Services: 14

Other: Uninterruptible Power Supply
(UPS) Systems

Parwan Electronics Corp. (B,C)
732-290-1900 x225
WWWw.voicesaver.com
Products/Services: 64,68,119,29,44
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Patton Electronics (A)
240-912-1230

www.patton.com

Products/Services: 92,94,102,103
Other: Multiservice Access Equipment

PBX Central (B, C)
512-744-1500 x121
www.pbxcentral.com
Products/Services: 59,65,68,123,115

PBX.NET Corp. (B)
866-342-5864

www.pbx.net

Products/Services: 59,61,115,116

PCTEL Inc. (A, D)
630-372-6800
www.antenna.pctel.com
Products/Services: 25,27,38,77
Other: Antennas

Phone.com (B)

800-998-7087

www.phone.com

Products/Services: 121,125,115,116
Other: Home Phone service

PhoneFusion (B, D)

954-607-4400

www.phonefusion.com
Products/Services: 63,72,112,113,116

PhoneSuite (A, E)
303-465-0651 x317
www.phonesuite.com
Products/Services: 36
Other: Hotel/Motel IP PBX

Phonologies (India) (A,D)
+912227684560
www.phonologies.com
Products/Services: 95,97,101,104,31

Phybridge Inc. (D)

905-901-3633 x104
www.phybridge.com
Products/Services: 83,93,94,105,108

Pipeline Telecom Inc. (A,B)
321-409-9971 x11
www.pipelinetelecom.com
Products/Services: 55,64,65,96,113
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Pivotal Connection (B,E)
619-282-4380
www.pivotalconnection.com
Products/Services: 70,72,128,132,33

Plantronics (A)
831-458-7488
www.plantronics.com
Products/Services: 13

Polycom Inc. (A)
925-924-6000
www.polycom.com
Products/Services: 13,10,74

Polystar OSIX AB (A,D)

+46 8 50 600 600
www.polystar.com
Products/Services: 27,38,39,40,44

PortaOne (C, D)

866-747-8647

portaone.com

Products/Services: 59,68,23,119,29

PowerDsine - PoE Systems by
Microsemi (A)

508-478-2129
www.microsemi.com/powerdsine
Products/Services: 14,15,93,96,80

ProfinfoTech (C)

+7 921 956-9226
www.profinfotech.com
Products/Services: 91,95,100,104

Profitec Billing Services Inc. (B, C)
203-679-7010

www.profitecbilling.com
Products/Services: 51,29,31,39,47
Other: CRM and call center services

Pronexus Inc.
613-271-8989
WWW.pronexus.com
Products/Services: 68,23,26
Other: IVR Voice Toolkit

PSS (D)

800-506-7119

www.psshelp.com

Products/Services: 68,97,125,31
Other: IVR/CTI support & maintenance
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Psytechnics (C, D)
603-427-6500
www.psytechnics.com
Products/Services: 26,27,28,40

QualiSystems (C, D)
877-QUA-LI10
www.qualisystems.com
Products/Services: 25,26,28,40
Other: Test Automation

QualityLogic Inc. (A,B)
805-991-9682
www.qualitylogic.com
Products/Services: 58,24,25,40

Quanta Computer Inc. (A,D)
602-740-5390

WwWWw.syspine.com
Products/Services: 65,93,95,129,36

Qudo Hosted VolP (B)
02082881234
www.qudo.com
Products/Services: 59,46
Other: Hosted PBX

QuickPhones (A)

214-417-1739
www.quickphones.com
Products/Services: 59,65,96,100,79

Quintrex Data Systems Corp. (C,D)
319-363-5508

www.quintrex.com

Products/Services: 129,133,119,29,39

Qwest Communications (B)
800-315-2000
www.gwest.com/wholesale
Products/Services: 111,113,114,116
Other: CPE Solutions

R

R.J. Enterprises (A,E)
212-557-7251
www.rj-enterprises.com
Products/Services: 12,9,92,99,118
Other: High Speed Computer
Networking Devices--Cat.5/5e/6/6A
Jack/Patch Panel etc.
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Radicom Research Inc. (A)
408-383-9006 x112
www.radi.com
Products/Services: 8,80

Raytheon JPS Communications
(A, C)

919-790-1011

WWW.jps.com

Products/Services: 108,121,75

RCCSP Professional Education
Alliance

708-246-0320
www.the-resource-center.com

Other: Training and Certification

Redback Networks, An Ericsson
Company (D)

408-750-5000

www.redback.com

Products/Services: 60,88,106,103
Other: Broadband Remote Access Server

REDCOM (A)

585-924-6500

www.redcom.com
Products/Services: 84,85,101,104

Redwood Technologies Ltd. (D)
+44 1344 304 344
www.redwoodtech.com
Products/Services: 97,101,104,29,31

ReliOn (A)

509-228-6553
www.relion-inc.com

Other: Fuel Cell Backup Power

Resource Software
International Ltd. (C,D)
905-576-4575 x228
www.telecost.com
Products/Services: 911,68,29,31
Other: Call Accounting /
Communications Management

RevX Systems (D)

949-675-6121

www.revxsystems.com
Products/Services: 29,39

Other: Data Mediation and Reporting
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Rivermine (C,D)

703-995-6000

www.rivermine.com
Products/Services: 51,119

Other: Telecom Expense Management

Sagem-Interstar (A,C)
514-787-2100
www.sagem-interstar.com
Products/Services: 53,54,58,68,89
Other: Unified Communications solutions

Salesboom.com (B, D)
902-446-4857
www.salesboom.com
Products/Services: 51,29,47,74
Other: CRM

Salestream Software (C)
949-715-7661

www.salestreamsoft.com

Other: Hosted Sales Automation Software

Sangoma (A, C)
905-474-1990 x2
www.sangoma.com
Products/Services: 2,7,94,97,44

Sansay Inc. (A)

858-754-2200

www.sansay.com

Products/Services: 62,23,105,104,127

ScanSource Communications (E)
877-847-7000
www.scansourcecommunications.com
Products/Services: 50,61,94,96,130

SDC Solutions Inc. (C, D)
603-629-4242
www.sdcsolutions.com
Products/Services: 68,72

SECNAP Network Security (B)
866-732-6276

www.sechap.com
Products/Services: 90,41

Other: Anti-spam, Email security
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Sennheiser Communications (E)
877-736-6434 x152
www.sennheiserusa.com
Products/Services: 13

Other: Telephone headsets, PC/IP
headsets, Wireless headsets, Bluetooth
Mobile headsets

serVonic (C)

+49 8142 4799 x12
www.servonic.com
Products/Services: 53,68,89,119,31

& Shorelel

ShoreTel, Inc.

960 Stewart Drive
Sunnyvale, CA 94085
United States

phone: 800-425-9385
fax: 408-331-3333
info@shoretel.com
www.shoretel.com

The award-winning ShoreTel
IP phone system is a com-
pletely integrated business
communication system that
scales seamlessly from one
to 10,000 users and com-
bines PBX, voicemail, and
automated attendant func-
tions. The ShoreTel system
is built from the ground up
for IP communications, and
is designed to be brilliantly
simple: simple to use and
simple to manage, yet bril-
liantly rich in functionality,
performance and reliability.
This brilliant simplicity is
also one of the key reasons
why it offers the lowest to-
tal cost of ownership in the
industry today, and makes it
an ideal solution for compa-
nies of all sizes.
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Siemens Communications
800-310-6308
www.communications.usa.siemens.
com/home.html

Products/Services: 62,68,23,104

Silvertel

+44 1633 811833
www.silvertel.com
Products/Services: 7,140,9,14
Other: FXS / FXO

Simicomm (B, D)
608-669-9496 x1000
www.simicomm.com
Products/Services: 67,95,119,30,36

SimpleSignal (B,D)
949-429-4758
www.simplesignal.com
Products/Services: 50,59,68,116,31

Simton (A)

781-752-1110

www.simton.com
Products/Services: 50,70,96,95,100

SIP Print (A)

866-655-3555

www.sipprint.com
Products/Services: 93,96

Other: Call Recording Appliances

Sipera Systems (C)
214-206-3210

www.sipera.com
Products/Services: 71,28,90,41

SiTel Semiconductor
+31736802220
www.sitelsemi.com
Products/Services: 2,5,7,20,79

SkyRecon (C)
877-239-3057
www.skyrecon.com
Products/Services: 41

snom technology AG (A)
978-998-7882 x507

www.snom.com

Products/Services: 23,41,74

Other: Manufacturer SIP VolP Phones
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Soffront Software Inc. (C,D)
510-413-9000

www.soffront.com
Products/Services: 47

Other: CRM solution provider

Softel Communications Inc. (C, D)
877-525-1987

www.softel.com

Products/Services: 72,20,83,129,134

Sonus Networks (A, D)
978-614-8240
www.sonusnetworks.com/contents/
home/home.cfm

Products/Services: 82,84,94,97,104

SoTel Systems Inc. (B,E)
314-787-1800 x7735
www.sotelsystems.com
Products/Services: 9,96,95,130,115

Speakeasy (A)

800-556-5829

www.speakeasy.net
Products/Services: 59,65,114,45,46

Speakerbus Inc. (A, B)
646-289-4700
www.speakerbus.com
Products/Services: 50,93,94,96
Other: IP Hoot & Holler

SPIRIT (C, D)

408-540-6033

www.spiritdsp.com
Products/Services: 16,17,18,37,79

Spiritcraft (B,E)

813-695-6110
www.gosolo.spiritcraftaudio.com
Products/Services: 50,58,63,68,69

Squire Technologies (A, D)
+44 1305 757314
www.squire-technologies.co.uk
Products/Services: 84,105,104,44

Stage 2 Networks (B,D)
212-497-8078
www.stage2networks.com
Products/Services: 23,106,95,100,111
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STBS Inc. (B, C)

301-585-1200

www.stbs.com

Products/Services: 911,51,111,117,29

Stratasoft Inc. (C, D)
832-446-4501

stratasoft.com

Products/Services: 23,94,96,95,31

Stratus Technologies (A,C)
972-359-6600 x170
www.stratustelecom.com
Products/Services: 82,85,101,105,104

Stratus Telecommunications (A)
972-359-6600 x170
www.stratustelecom.com
Products/Services: 59,64,106,104
Other: Session Border Controller

SunTec Business Solutions (C, D)
412-833-3556

www.suntecgroup.com
Products/Services: 29

Sutus

778-371-5286 x2108
www.sutus.com
Products/Services: 87,93,95
Other: All-in-One Appliance

SVK Software Corp.
416-273-1639
www.svksoftware.com
Products/Services: 64,21,23,94,29

Sytel Ltd. (C, D)
+441296381200

www.sytelco.com
Products/Services: 70,20,23,95,119

Talari Networks (A)
408-423-9100

www.talari.com
Products/Services: 81,34,38,40
Other: Bandwidth Optimization
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Talley Communications (E)
562-906-8000
www.talleycom.com
Products/Services: 110,80

Tango Networks (C, D)
972-301-9300
www.tango-networks.com
Products/Services: 63,93,79
Other: Fixed-Mobile Convergence

Target Distributing (E)
800-873-5528

www.targetd.com
Products/Services: 13,10,93,94,130

TCO Certified (B)

310-801-8769
www.tcodevelopment.com

Other: environmental and performance
label - headsets

Technology Management
Solutions (D, E)

626-737-2960

www. TMS-tech.com
Products/Services: 59,103,108,38,80

Tekelec (A,D)

919-460-5500

www.tekelec.com
Products/Services: 23,105,40,44,76

Tekno Telecom LLC (A)
630-579-9800 x203
www.teknotelecom.com
Products/Services: 28,29,38,40,44

Tektronix (D)

469-330-4000
www.tektronix.com/communications
Products/Services: 25,27,28,38,40

Telacquire Marketing Group Inc.

(B)

604-677-7780
www.telacquire.com
Products/Services: 58,128,133

Telarus, Inc. (C,D)
801-790-4902

www. Telarus.com
Products/Services: 50,128,132
Other: Master Agent
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Telco Systems, a BATM Co.
800-221-2849 x2250

www.telco.com

Products/Services: 81,88,92,97,107
Other: VoIP Gateway,VolP IAD, VDSL,
IP/Ethernet Switches / Demarc, TDM,
Fiber Transport

TelcoBridges

450-655-8993 x135
www.telcobridges.com
Products/Services: 139,7,84,97,44

Telecom Brokerage Inc. (E)
847-353-1846

www.tbicom.com

Other: Master Agent

Telecorp Products Inc. (C)
248-960-1000
www.telecorpproducts.com
Products/Services: 72

Other: Digital Signage, Call Record,
Dashboards

Telehouse America (B)
718-355-2500
telehouse.com
Products/Services: 114,41

Telekenex (B)

415-287-1208 x1208
www.telekenex.com
Products/Services: 63,23,96,111,40

TeleMatrix
719-638-8821
www.telematrix.net
Products/Services: 96

TelePacific Communications (B)
800-399-4925

www.telepacific.com
Products/Services: 50,67,71,111,114

Telesis A.S. (A)

+903123840540 x060
www.telesis-pbx.com
Products/Services: 94,96,95,100,104

TeleSoft International Inc. (C,D)
512-373-4324

www.telesoft-intl.com
Products/Services: 23,94,105,119,74
Other: ISDN Protocol Stacks
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Polycom’s HD Voice Community on TMCnet

The gathering place for vendors, service providers, and users of
HD Voice and wideband audio IP telephony.

Tap into a vast array of resources helping you select HD Voice services

* \Whitepapers ® \Webinars e “Ask the Expert” Commentary
¢ Podcasts e Blogs e Breaking Industry News

http://hdvoice.tmcnet.com  roueo: FMECnet
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Telesoft Technologies (A, D)
+44 1258 480 880
www.telesoft-technologies.com
Products/Services: 137,106,97,31,44

Telkonet (A)

240-912-1800
www.telkonet.com
Products/Services: 83,38,40,79

TELONLINE CORP. (A, E)
954-894-6181 x2103
www.telonlinecorp.com
Products/Services: 72,95,130,134,31

Telrex (C)

425-827-6156 x2

www.telrex.com

Products/Services: 119

Other: IP Call Recording, workforce
management, quality monitoring,
speech analytics

Teltronics Inc. (A,D)
941-753-5000 x7292
www.teltronics.com
Products/Services: 50,68,27,95,43

Telvista (B)

800-563-9699 x1

www.telvista.com

Other: Tech Support/Customer Service
Call Center Outsourcing

The Amanda Co. (C, E)
858-866-9944

www.taa.com

Products/Services: 63,65,67,68,70

The Connection

800-883-5777
www.the-connection.com
Products/Services: 70

Other: Live Web Chat, Outsourced
Contact Center

Thinking Phone Networks (B)
617-453-2052 x2167
www.thinkingphones.com
Products/Services: 59,68,123

Other: Hosted Intelligence combining
Voice and Business Applications
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TILGIN (former i3 micro
technology) (A,D)
+46857238600

www.tilgin.com

Products/Services: 51,18,23,94,30

Tinet (B)

39 02 30 9011
www.tinet.net
Products/Services: 114

TiVi (C, D)

+371 67881001

www.tivi.com

Products/Services: 66,23,104,29,79

TMC Communications (E)
866-999-1133

www.tmccom.com
Products/Services: 133

Other: Titan Bandwidth Management

Tone Software Corp. (C,D)
714-991-9460

www.tonesoft.com
Products/Services: 27,28,38,40,43

Toshiba America Information
Systems, Telecom Systems Div. (A)
949-583-3700
www.telecom.toshiba.com
Products/Services: 63,68,10,95

Other: Wireless IP Phones, FeatureFlex,
digital phones, softphones, Client Software

TotalTel (A, B)

201-574-0193

www.totaltel.com

Products/Services: 95,111,115,116,36

Touchstone Technologies (D)
215-672-6550
www.touchstone-inc.com
Products/Services: 24,25,26,27,28

TouchTone Communications (B)
877-888-6471

www.touchtone.net

Products/Services: 111,113,114,116
Other: B: Hosted IP/PBX

GoTo:

GoTo:

Table of Contents ¢ Ad Index

:  Equipment Vendor

: Service Provider/Carrier
: Software Developer

1 Solutions Provider
Reseller/Distributor

Y

Ll

Ll

-
mMoOOQw>

Kl

Touchtone Corp. (C, D)
800-786-8663 x2827
www.touchtonecorp.com
Products/Services: 20

Towerstream (B)
866-848-5848 x437
www.towerstream.com
Products/Services: 114

TPACK (C, D)

+45 88701985
www.tpack.com
Products/Services: 139
Other: Networking chips

Trango Broadband Wireless (A)
858-391-0010
www.trangobroadband.com
Products/Services: 10,83,110,80
Other: Licensed & Unlicensed High-
Capacity Fixed Wireless Equipment

Transition Networks (A)
952-996-1575
www.transition.com
Products/Services: 83,85,88,97
Other: Network Interface Devices

TransNexus (C,D)

404-526-6060

www.transnexus.com
Products/Services: 62,104,127,29,39
Other: Number Portability

Transverse (D)

512-279-4469
www.gotransverse.com
Products/Services: 29,39

Other: Open Source Billing and OSS

Tripp Lite
773-869-1111
www.tripplite.com
Products/Services: 14

Tropos Networks (A)
408-331-6800

www.tropos.com

Products/Services: 83,84,110,77,78
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inGate
SIP Trunking Global Online Community

http://sip-trunking.tmcnet.com

All You Need to Know About SIP Trunking PaC @
Today’s enterprises are constantly looking to _
improve their communications infrastructures !

and leverage the latest communications technologies
to enhance their business opportunities.

The SIP Trunking Community
is a unique space for:

® End-users

e Carriers Case studies
¢ VARs

® Distributors White papers
® Vendors

Product news
Learn about:

e Secure SIP Trunking SIP Trunk Network
@ Deployment scenarios

@ ROI for SIP Trunking

@ Interoperability

® Future-proofing the enterprise network

Security features and news

S 0 200 2

SIP Trunking blog and feature editorial

Powered by:
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Copyright 2008 Ingate, inc. All rights reserved.
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TT-Office Ltd. (B, E)

+44 1845 521102
www.tt-office.com
Products/Services: 59,62,63,133

TTC Marketing Solutions (B,D)
773-205-4903
www.ttcmarketingsolutions.com
Products/Services: 72

Other: Inbound and Outbound Call
Center Services, Customer Service

Twisted Pair Solutions Inc. (D)
206-812-2403

www.twistpair.com

Other: unified communications software

tw telecom inc. (B)
303-566-1000 x1354
www.twtelecom.com
Products/Services: 111

Ulticom Inc. (C)
856-787-2700

www.ulticom.com
Products/Services: 84,88,105,44

Unibill (C, D)
337-421-6224
www.unibill.com
Products/Services: 29,39

UniData Communication
Systems Inc. (A)
82-2-3443-3390 x102
www.udcsystems.com
Products/Services: 61,12,96

Unimax (C,D)

612-204-3643

www.unimax.com

Products/Services: 51,68,129,131,134
Other: Unified Voice Administration, Multi-
Vendor PBX and Voice Mail Software
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Valid8.com Inc. (C, D)
781-938-1221

www.valid8.com
Products/Services: 22,23,24,28,77

Varolii (B,D)
206-902-3900

varolii.com
Products/Services: 121,123

VARPHONEX (B,E)
305-728-6200

www.varphonex.com
Products/Services: 20,21,28,123,115

VASoft USA (C, D)
224-578-8118

www.vasoftusa.com
Products/Services: 70,23,119,31,37

Veeda Software LLC (C,D)
617-762-0010
www.VeedaSoftware.com
Products/Services: 53,20,23,129,31

VegaStream (A)

613-489-0569
www.vegastream.com
Products/Services: 58,62,67,94,126

Veramark Technologies Inc. (C,D)
585-383-6883

www.veramark.com

Products/Services: 119,29

Other: Solutions for Telecom

Expense Management (TEM) and IT
performance management

Veraz Networks (A, D)
408-750-9400
www.veraznetworks.com
Products/Services: 19,23,82,84,104

Verizon Partner Solutions (B)
888-483-9594
www.verizon.com/wholesale
Products/Services: 113,29,32,41

Vertica Systems (C, D)
978-600-1000
www.vertica.com

Other: Analytic Database
Management Systems
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Vicorp (C, D)

+44 (0)1753660500

www.vicorp.com

Products/Services: 51,128,129,119,42

Vidyo Inc. (A, C)
866-99V-IDYO

www.vidyo.com
Products/Services: 49,52,61,67,10

VirtualLogger LLC (B, C)
704-543-6613
www.virtuallogger.com
Products/Services: 52,70
Other: VOIP recording

Vitelity Communications (B)
303-997-2309

www.vitelity.com
Products/Services: 911,58,112,113

VIXXI Solutions (B, D)
303-253-9905
www.vixxisolutions.com
Products/Services: 911

Vocal IP Networx (B,D)
646-485-2555

www.vocalipx.com
Products/Services: 59,93,114,38,41

Vocantas

877-271-8853 x545

www.vocantas.com

Products/Services: 29,30,33,36,37
Other: interactive voice response solutions

Voice Teleservices (B)
207-699-2484
www.voiceteleservices.com
Products/Services: 128

VoiceNEXT (B)
732-653-5000
www.voicenext.com
Products/Services: 58,59,116

VolP Supply (E)

800-398-8647
www.VoIPSupply.com
Products/Services: 93,94,96,95,108

VolIP360 (B)

503-558-8129

www.360networks.com
Products/Services: 111,113,116

Other: Single Point of Interconnection T1’s
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choosing the right partner is just as important as choosing the right technology

Harris Stratex is the leader in backhaul
solutions for mobility and broadband
networks in the United States with
headquarters, R&D and manufacturing
also in the United States. Learn more
about why Harris Stratex is the right
partner for your broadband stimulus
project at our new online Broadband
Stimulus Global Community web site.

We created the Broadband Stimulus
Online Global Community, sponsored by
TMCnet.com as your one stop resource
for the latest news, case studies,
informative articles and much more.

Visit the Broadband Stimulus Online
Global Community today, for up to
date information on this once in a life
time opportunity.

http:/tmcnet.com/11335.1
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VolPConsultants.biz LLC (B,D) Voxify (D) WIN Enterprises (A)
847-230-9225 510-545-5000 978-688-2000 x23
www.voipconsultants.biz www.voxify.com www.win-ent.com
Products/Services: 55,113,115,117 Products/Services: 119,125 Products/Services: 2,139,7,140,95
Other: Hosted IVR, Voice Broadcasting Other: IP PBX platforms
VolPshield Systems (A, B) VozTelecom (B) World Telecom Labs (A)
613-591-6589 x313 +34933968800 x201 3007297200
www.voipshield.com www.voztele.com il.b
. www.wil.be
Products/Services: 28,41 Products/Services: 59,118,123,115 Products/Services: 64,84,105,104,44
Other: VoIP Security - IPS for VoIP -
Vulnerability Assessment Tools VPI (Voice Print International) (C) wright Line LLC (A)
A . 800-200-5430 800-225-7348

x:;%sg: ;%cgég:)lceserve (C,D) www.VPI-corp.com www.wrightline.com

Products/Services: 129 Products/Services: 11,14

www.voipswitch.com
Products/Services: 95,104,108,29,30

Other: voip clients for mobile phones Wyde Voice LLC (A, D)
866-508-9020 x2

Other: VoIP Recording Solutions

VoSKY (A) \\A’ - @ www.wydevoiqe.com
866-341-3285 Products/Services: 49,50,52,61,134
WWW.VOsKy.com
Products/Services: 12,93,94,36 ) Xirrus (A)
Other: Skype Gateway Walker and Associates (A,E) 805-262-1644

800.WALKER1 WWWw.Xirrus.com
VOSS Solutions (C,D) www.walkerfirst.com Products/Services: 110,78,79,80
571-203-7024 Products/Services: 84,88,94,103,107
Www.voss-solutions.com Xorcom (A)
Products/Services: 51,134,39,42,43 WBS Connect (B, D) 866-XOR-COM1

. . 720-897-6979 www.xorcom.com

VoX Communications (B) www.wbsconnect.com Products/Services: 87,93,95
321-282-0820 Products/Services: 61,35 Other: Channel Banks
Www.voxcorp.net Other: IP Transit, Colocation, Cloud

Products/Services: 104,113,45,46 zCONNEX GROUP (B,E)

Other: Residential and Business VoIP Computing 800-715-9990
) WWW.ZConnex.com
Voxeo Corp. (C,D) WildPackets (C,D) Products/Services: 63,70,128,133,33
407-418-1800 925-937-3200
WWW.VOXe0.com www.wildpackets.com/voip_tmcnet Zultys Inc.
Products/Services: 68,20,21,23,118 Products/Services: 27,28,38,80 512-507-6375
Other: SIP-based Voice Platform and Other: Distributed Network Analysis www.zultys.com
Hosting Services Solutions Products/Services: 93,94,96,95

WantiYourCompanylfisted?

If you'd like a free listing in INTERNET TELEPHONY’s next Buyer's
Guide, visit www.tmcnet.com and fill out our Buyer’s Guide form.
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Voice over IP is transforming the business communications space with immediate benefits,
including cost savings, added features, greater functionality, remote access, and more.
Finding the right VolP phone system for your business can be a challenge, which is why
FreedomlIQ brings you the VolP Phone Systems community on TMCnet.

The community presents a reliable resource for your business
communications needs, with expert advice and the latest news
from the VoIP industry.
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Call/Contact Center Solution Providers:
Looking for a strong professional sales leader to boost your sales quotas?

I have extensive experience with all aspects of running a successful sales organization. This includes
building and training a sales team, developing a CRM strategy, developing a VAR channel, developing a
‘marketing campaign, forecasting, and closing the sale.

While successfully selling a call recording and CRM solution, I have established strong relationships
with IBM, Avaya and some of the Avaya Partner network. I have also established partnerships with
workforce management and IVR companies. My career includes over 10 years of technology sales and
sales leadership with both software and hardware providers.

Please contact: Greg Manhoff ¢ 224-805-6294 * gmanhoff@att.net

My Profile and a few recommendations can also be found on the “LinkedIn” network.

Jaime Hernaez
Strategic Accounts Sales Executive
(203) 852-6800 ext. 217 jhernaez@tmcnet.com
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% 8x8, Inc.

JoinThe 8x8
Hosted VolP Community!

Whether you are a start up or an
established company, a one-person
business or an organization of 100
employees, a Hosted VolP phone
solution with a lower TCO, reduced
complexity and more advanced
communication features is the
obvious and smart choice.
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But, one size does NOT fit all! As

such, TMCnet has joined together 2 We've got

IT Covered!

with one of the industry’s leading - B

IP communications service ; = e

providers, 8x8, Inc., originator of 3 = s o

Packet8 Internet Phone Service, ’ — N

to educate the business and - :;::":S;L'-\Efmmuwwmmum \

residential communities on the ER !i:g“-":“: | e
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hosted-vo:p.tmcnet com
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By Erik Linask

There are a few key trends that have
emerged over the past year, including an
™ increased focus on green I'T, continued
growth of the wireless broadband market, certainly cloud
computing and virtualization, and a general increase in the
convergence of communications platforms.

What binds these trends is an underlying understanding that
vendors cannot do it alone. With the rapid pace of develop-
ment, changing customer demands, and simply the need to
remain competitive in a tightly contested market, telecom
vendors have to collaborate with their peers if they intend on
being around by this time next year.

Nowhere was this more evident that at the User Group
Conference in Dallas, where more than 50 Taqua partners and
users convened to discuss not only the Tier 2 and 3 telecom
landscape, but, more importantly, how they, as a collective, were
leveraging available technology to bring new solutions to market.

Fittingly, the event was preceded by a day at the Texas Motor
Speedway, watching the Dickies 500, which effectively sealed
Jimmie Johnson’s record fourth consecutive NASCAR Cup
title. I say fittingly because in many ways, NASCAR represents a
microcosm of the telecom carrier space, with each racer having to
choose with whom to “partner” at different points in the race, and
make the right decisions regarding pit stops, in order give himself
the best chance at competing for the checkered flag.

Taqua Under Your Hood?

ElH i §
I

That’s just what all the attendees at the conference were looking
to do — find the best ways to leverage their partnerships to deliver
better services to their customers. The common factor, of course,
is the TaquaWorks platform (the Taqua 7000 switching system
with integrate BroadSoft BroadWorks applications), which helped
the company grow 80 percent in 2008, and 40 percent through
the first half of 2009. But there is plenty of room for more.

Taqua CEO Eric Pratt said the opportunity is ripe for the Tier
2 and 3 providers — they dont get caught up in the bureaucracy
that typically keeps Tier 1s from being more agile, and are bet-
ter positioned to partner with others in the space for the same
reason (not to mention the fact they don’t have delusions of
grandeur causing them to believe they don’t need many friends).

“I do believe this is a family, and together, what we've done in the
past few years has been amazing,” said Pratt. “We're hoping you
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will also take advantage of what
we're all doing together now.”

What are Taqua and its
partners and users do-

ing? After Pratt’s opening
address, the rest of the

day was focused on how

the TaquaWorks platform
has been leveraged to provide
converged services. Largely, the focus
was on wireless services, which as Taquas

vice president of marketing Frederick Reynolds told me back in
September at ITEXPO West, is perhaps the biggest differentia-
tor for the Taqua 7000 switching platform — it integrates legacy,
broadband, and 3G/4G wireless access in a single architecture.

The focus on wireless was expected, not only because of the
converged capabilities of the TaquaWorks platform, but because,
as Nsight Executive Vice President Rob Riordan noted, people
are replacing their traditional phone services with VoIP and are
looking to integrate with their wireless devices, but the one thing
that has become evident is the greatest challenge is a common
understanding of how the wireless carrier fits into the scenario.

Traditionally, wireless carriers have been reticent to lose minutes
to VoIP other non-cellular technologies, but in order to succeed in
the long run, carriers have to give the customers what they want.

“It’s not about just being a voice pipe — it’s about offering a
package the customer wants and needs, about making some-
thing hard easier, and doing it at a price point that works,”
explained Riordan. “We're in the personalized communications
business — that’s what we all have to understand.”

Ed Cox, vice president of marketing at Varaha, suggested that there
is actually an opportunity here for wireless carriers that now have
an entry to the user desktop, which is where the real battleground
is. “With desktop ownership, you become the brand, the product,
the value. .. otherwise, you are merely the pipe,” he says. (Cox must
have said something right, for the majority of the audience skipped

the cookie and coffee break to hear more from him.)

The successes these company executives described ultimately
boil down to two principles: Keeping it simple — as BroadSoft
CTO Scott Hofflault’s noted, the key is to keep it simple: “If
the user can’t understand it, it probably won't be very success-
ful” — and making the right choices.

Despite the complexities of a switching platform that is effec-
tively access network agnostic, putting the TaquaWorks platform
under the hood has allowed these companies to achieve both
goals. Pratt believes the momentum Taqua has built together
with its partners and users is only going to grow: “We have the
ability to rock the industry — and we're going to do it.” IT
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Bill Your VolP Services
in BECORD TIMIEY

Our goal is to help minimize your risk
and maximize your business potential.

Start billing VolP services quicker with ., MNI bﬂl )

Profitec has worked with several “Out-of-the-Gate” VolP providers
who need to start generating revenues in a hurry. Like a finely
tuned athlete requiring high tech training, we can help you
accomplish more with limited resources. We can provide hosted
solutions which can reduce or eliminate your capital investment.
You can even leave the coaching to us. We can offer you a pool of
available personnel to support your back office needs which can
guickly help you launch your new business allowing you to focus
on your sales and marketing strategies.

Profitec and OmniBill provide a solution that works
* Modest start up expenses and low minimums
® Accurate, reliable and cost effective service bureau billing

® Supports traditional voice services as well as new
technology services like VolP, DSL and Broadband

More than 20 years of experience
® VolIP ready billing solution
® True product bundling and integrated invoicing

® Available as a hosted or on-site 0SS

PROFITEC
4

Profitec Billing Services

203-679-7010 « www.profitecinc.com
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Millions of phone numbers,
over 10,000 telecom companies,
over 50 Countries,

One Place

DIDX.NET

World's Largest DID Phone Number Trading Platform

A Service of
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Corporate Headquarters: 6005 Keating Road, Pensacola, FL, USA ZIP 32504
@ www.supertec.com [ sales@didx.net \\e+1-850-433-8555
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